PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale) Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Dec-98
Kansas City, MO

Mean lnsﬁllation interval (bays) - No Fie:Id quf y c Orders

~ Resdence
SWBT | 18
Mean No. Mean No. ZValue |
of Days of Deys {14
032 0.60 o84fl L,
0.58 0.55 0.27}
126 0.52 7.20f| 101
145 0.55 1143} 48l
1.42 0.58 1159}
1.13 0.60 491 06}
1.12 0.59 a2kl o.1
1.06 0.56 7.48 4
0.71 0.60 1208 ©02%
062 459 0.0
054 2.88} 2
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale) Kansas City, MO

Percent Installations Completed Within 5 Days - Field Work

R s "

SWBT
% Install Z-Value
in 5 Days

93.85%
93.44%
S4.77%
92.83%
90.77%
93.81%
93.18%
90.94%
89.82%
92.33%
90.69%
90.78%

oMoTowl]| 0] so] eem| sesow]

‘ Percent Instalﬁﬂons Completed Within 3 Days - N Flclﬁ Work ‘ — v

SWBT
% Install
in 3 Days in 3 Days

88.51% 95.70%
95.81% 96.57%
84.63% 96.22%
80.00% 96.01%
87.03% 95.73%
86.25% 96.47%
87.09% 95.54%
91.15% 96.87%
93.93% 95.22%
89.25%
89.70%
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PERFORMANCE MEASUREMENT TRACKING Dec-98
Provisioning (POTS) Kansas City, MO

Percent Installations Completed Within 3 Days - No FielgWork - NO@

AICLECs
# install % Install
in 3 Days

94.79%

91.22%|
89.87%
98.50%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

120.0%
100.0% +
80.0% +
60.0% +
40.0% +
20.0% 4
0.0% ———"b
8 88§ 88 83 8 8
< F-3 3 = o [-4 = o
s 58253328
Business —
All CLECs SWBT 120.0%
# Install %install | % install ZValue
in3Days ]| in3Days | in3Days 100.0%
0 [ 0.00% 000%] Base<30f| | A ___.-
4] 0 0.00% 0.00% Base <30 80.0% -~
1 0 0.00% 0.00%
2 0 0.00% 0.00% 60.0%
0 0 0.00% 88.89%
3 8 40.0%
0 0
0 0
20.0%
0 0
0 0 .
2 2 0.0% *——o—4 ——0—b
A Tgs535838338833
§ 8 325327 328234¢
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale) Kansas City, MO

Residen

All CLECs SWBT
¥ Missed | % Missed | % Missed
Due Dates | Due Dates | Due Dates
8 3.33% 577%
9 2.53% 5.48%
20 3.89% 476% :

11 2.58% 5.05% . eeean=SWEBT

12 2.05% 3.79% 2} 4 ——e— All CLECS
14 3.80% 4.21%
5 1.67% 521%
14 4.19% 4.10%
5.02% 5.00%
411% 4,29%
3.32%

Feb-98 +
Nov-98 1

All CLECs

¥ Missed % Missed

Due Dates | Due Dates | Due Dates
0.00% 3.14%
0.00% 4.19%
6.67% 2.89% %
2.50% 3.47% ATE: Mee----swBT
1.89% 3.17% . . —~@—AlCLECS
0.00% 3.55% : ’
0.00% 3.55%
3.33% 4.93%
2.00% 3.70%
3.39% 4.42%
1.43% 2.70%
1.14% 3.60%

Percent SWBT C. . - el& W.or‘k‘

Residence

All CLECs

# Missed % Wissed
Due Dates | Due Dates
0.17%
0.00%
0.00%
0.05%
0.05%
0.12%
0.05%
0.11%
0.15%
0.19%
0.03%

-ee---SWBT
—&— All CLECs

ey = o6V AHE 2 200 =

All CLECs SWBT
# Missed % Missed
Due Dates { Due Dates | Due Dates
0.42% 0.27%
0.00% 0.94%
0.00% 0.67%
1.33% 0.32%
0.15% 0.43% . X —@— All CLECs
0.00% 1.13% &

0.43% 0.21%
0.52% 0.35%
0.00% 0.15%
0.38% 0.44%
0.36% 0.66%

O NN O W e O ® OO0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

December 1998
Kansas City, MO

Percent SWBT Caused Missed Due Dates - Field Work/No Field Work Combined

UNE Loop and Port Combos Res/Bus - N Orders Fiiiiiiias
All CLECs SWBT :

No. of # Missed | % Missed % Missed Z-Value

Qrders Due Dates | Due Dates Due Dates
2 Aug-98 [ [ nfa 2.27% | Base <30f:
3 Sep-9sf: 0 4 nfa 2.52% | Base < 30
% Oct-98: 0 0 nfa 2.38% | Base <30
Nov-98 0 ) n/a 173% | Base <30[
: Dec-38 0 0 nfa 1.96% | Base < 30F]
12 Mo. Total 3 4] 0 n/a 2.19% 3

3.0%

25% 1

20% 4

1.5% A

1.0%

0.5% 4

0.0% +

oo SWET
—@—All CLECs
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PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)

Dec-98
Kansas City, MO

Percent SWBT Missed Due Dates - No Field Work - N Orders

__ Resdence ' — -
A% CLECs SWeT 0.6%
No. of #Missed | % Missed | % Missed | Z-Value
; Orders Due Dates | Due Dates | Due Dates 0.5% 4
Jan-98 487 1 0.21% 0.23%) .08}
Feb-08 791 0 0.00% 0.11% 095) | panl
Mar-98 1,041 0 0.00% 0.14% .19
Apro8 o75 1 0.10% 0.22% S5 ey
May-98 750 1 0.13% 0.16% 0.17
Jun-88 1,180 3 129
Jukg8 1,145 1 070
Aug-68 1,189 3 077
Sep-88 1,051 5 1.31
Oct-88 1,146 6 295
becte . ot EEEEEEE
$ 55 53 5 8§88
§ : -3 s 5 2 <]
{
2.0%
2-Value 1.8%
Jan-98 0 azr)| 16%
Feb-98 0 051 14%
Mar-98 4] -1.99 1.2% +
Apr-g8 8 0s7|] 4 ou )
May-58 1 077
Jun-98 0 308)] 08% 1
Juk-98 4 0.63% 0.76% 028} 0.6% 1
Aug-98 2 0.57% 1.55% 234 o0.4% ]
Sep-98 0 0.00% 1.01% o
Oct-98 1 0.36% 0.93% 092}
Nov-98 (] -1.88/; 0'0%8
Dec-98 0 234 p:
gt -
Per_cent SWBT Missed Due Dates -
—= S .
AICLECS SWBT 0.1%
No. of #Missed | % Missed | % Missed | Z-Value
Orders Due Dates | Due Dates | Due Dates 0.1%
Jan-98 88 0 0.00% 0.01% 0.08
Feb-98 169 ° 0.00% 0.01% 2.10f| 1% |
Mar-28 603 o 0.00%) 0.01% 027
Apr-98 1,141 0 0.00% 0.01% 02| g0l
May-98 1,260 0 0.00% 0.00% 015}
Jun-58 1,986 0 0.00% 0.00% 02| ool
Jukgs|: 2,685 0 0.00% 0.01% 243}
2,258 0 0.01% 039}
4173 1 0.00% 18| %971 .
2.976 2 0.04% ol N e
2783 0 0.11% Az} 0'0%8 s 3 8 ;; s 25 & & 8
4,070 0 0.01%, 083] ggg§§g%b§$'§
B % - L =2 2 = S = 3 (=] é
1.2%
No. of 1 N
Orders 1.0% A
89 1 112% 021% )
% 0 0.00% 1.01% 0.8% |
200 0 0.00% 0.67%
147 0 0.00% 024% 0.6% |
19 0 0.00% 0.42% ;
256 0 0.00% 1.11% 0.4% | P
31 0 0.00% 0.17%
21 1 0.43% 0.28%
261 0 0.00% 0.08% 0.2% 1
244 1 0.41% 0.39%
21 9 0.0% ¢
374 0 g g
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PERFORMANCE MEASUREMENT TRACKING Dec-98
Provisioning (POTS) Kansas City, MO
Percent SWET Missed Due Dates - No Field Work - T Orders 1
Rasidence — 1 —
All CLECs SWBT ] 20%
#Missed | % Mssed | % Missed | Zvaue || 489l
Due Dates | Due Dates | Due Dates
0 0.00% 026%| Base<3o|]| S*T
0 0.00% 0.23%| Base<30f| 14%
0 0.00% 0.22%| Bese<30f| 12%
0 0.00% 0.26%| Bsse<30l , o1 [ V[
0 0.00% 0.11% 0.3} ~—#— All CLECs
1 1.56% 0.16% 0.8% 1
Jui-88 59 1 1.69% 0.21% , 0.6%
1 1.20% 0.25% 700 04%
2 1.75% 0.17% L P
0 0.00% 0.24% 0.48| 0.0% N
0 0.00% 0.24% 0.46 RS o o o
0 0.00% 0.40% 0.59 < g T 2
EmEE 5 9 2 2
All CLECs SWBT 120.0%
Fvicsed | Seiissog | % Missed | Z-value
Due Dates | Due Dates | Due Dates 100.0%
[ [} 0.00% 0.00%| Base<30
1 0 0.00% 0.00%| Base<30| gnoa
1 0 0.00% 5.88%| Base <30
2 0 0.00% 7.14%| Bese<soli oot P |-
()} 0
3 0 40.0%
0 0
0 0
20.0%
2 0
0 o 0 O% s -; - :
3 2 e @ @ w
3 © @ 9
2 2 E 2 5 B
e 3 2 = <«
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December 1998
Kansas City, MO

) - Field Wol
2 R ORI NN

PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)
Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities

Residence

All CLECs SWET
Avg. No.

# Missed
Due Dates

Avg. No.
of Days

of Days

2 1.00

«-----SWBT

1.00
3.85 ' !
7.33
3.00 —e—AIICLECs
3.00
267
482
464
6.10
18.25

1
13
6
3
5
3
1
1

Z-Value

Base < 30

<<e--<SWBT
—&— All CLECs

T

Provisioning - UNE Loop and Port Combinations
Average Delay Days for SWBT Caused Missed Due Dates - Field Work/No Fieid Work
BRI L R R D O R D T R TR R D R RS T R DSBS IR

AR
2l

UNE Loop and Port Combos Res/Bus - N Orders
All CLECs SWBT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days

Z-Value

<< e---SWBT
—@—Ali CLECs

Nov-98 1}
Dec-98
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning (POTS) Kansas City, MO

Percent SWBT Caused Mlssed Due Dates > 30 Days - Field Work .

Resuience

All CLECs

# Missed % Misoed
>30Days | >30Days
0.00%
0.00%
0.00%
0.00% . . X -=-=+=SWBT

~—&—— All CLECs

o - o o oooocooo

5 May-08 L
Jun-98 @

Al CLECs
# Missed
> 30 Days

“e----SWBT
—@-—Ali CLECs

0O0ODO0OO0OO0ODO0O0O0 00O

RS

Res»dence

All CLECs

% Missed % Missed
> 30 Days | > 30Days
0.00%
0.00%
0.00%

0.00% . 00 . eewe-=SWBT
—@——All CLECs

Mar-98 ¢

o
o
F
Apr-98 4{

10 0O O 0O 0O 2 0O 0OO OO O

Jan-98
Feb-98 ¢

All CLECs
# Missed i i Z-Value
> 30 Days

35.0%
113§

<< <. -SWET
—@— All CLECs

DOOOOOODDODO

Feb-98 ¢
Mar-98 @
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - UNE Loop and Port Combinations Kansas City, MO

Percent SWBT Caused Missed Due Dates > 30 Days Field Work/No Field Work

R REREORC000s

s UNE Loop and Port Combos Res/Bus - N Orders

] Measurement All CLECs SWBT
: 31 y # Missed | % Missed % Missed

> 30 Days | > 30 Days > 30 Days

=

< -e=eSWET
——e— All CLECs|

Base < 30|
Base < 30 f
0.00% | Base <30
0.00% | Base <30

0.00%
| 12MoTortf]  of 0]  waf _ 0.00%]

¢ ki b e

R N RO ENR BT T TR F TP F I NSRS R R KRS RIS KE R,

Nov-98 ¢

é
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale) Kansas City, MO

Percent SWBT Missed Due Dates Due to Lack of Facilities

Residence

All CLECs
¥ Missed | % Missed
Due Dates | Due Dates
2.50%
2.25%
1.38% g
1.17% .04]; . oo SWBT

0.34% 65 a N ——e— All CLECS
2.45% 8

0.67%
0.90%
1.57%
0.95%
1.40%
1.60%

b 2 W O WN O 20w ooO

Business
All CLECs SWEBT
No. of # Missed % Missed % Missed
QOrders Due Dates | Due Dates Due Dates
13 0 0.00% 2.52%

40
45
80
53
64
47
60
50
59
70
88

0.00% 3.45%
4.44% 2.19%
2.50% 2.52% 22 o=~ -SWBT
1.89% 257% .31 ——®—All CLECS
0.00% 2.46% %
0.00% 2.40%
3.33% 2.90%
2,00% 2.14%
3.39% 3.18%
0.00% 1.43%

O ON =~ NOONNDO

Provisioning - UNE Loop and Port Combinations

Percent SWBT Mi

5 e AT D R R B A SIS
UNE Loop and Port Combos Res/Bus N Orders
All CLECs SWBT

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates Due Dates

- - --SWBT
—e—All CLECs

Base < 30}:
Base < 30
Base < 30

Nov-98 +
Dec-98
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - POTS (Resale) Kansas City, MO

Percent SWBT Missed Due Dates Due to Lack of Facilities > 30 Days

Residence

All CLECs

# Missed % Missed

> 30 Days | > 30 Days
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

20.00%
0.00%

<. ----SWET
——e— Al CLECs

O O O - 0O 0O OO0 0O 00 o

Nov-98 @

All CLECs
¥ Missed
> 30 Days

—-----SWeT
—e@—Ali CLECs

.

v
.

00000000 OO0 oo

Sep-98 @

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Faciliti

SRR 5 Loop and Port Combos Res/Bus g
] Measurement All CLECs SWBT R £
& i EMiesed | & Missed | % Missed | % Missed zvalue [ 3
Due Dates | >30Days | >30Days | >30Days y 12.0% 1 A :
& & ‘ %
4 100% { B
i L 2
: ] so%{ .
g . .et -e---SWET :
g H so% T —— All CLECs | |
& 2 . ~ g
& g \ S b 8
0% ¢ b g
: Aug-88: o 0 wa| 1212% | Base<30f :
g Sep-98: o o nfa 4.05% | Base<30ff 20% T g
: Oct-98; 0 0 na 7.11% | Base <30[]
2 Nov-gsf; 0 0 n/a 7.43% | Base<sof] 00% +—+——+ —t—t———o—¢ 8
1 Decos 0 0 iy 5 g 2 8 3 8
: ; 2 S 5 % 3 3
SRR o0 ORI g 2 8 2 8
12 Mo, Total 0 0 n/a < ©
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - POTS (Resale) Kansas City, MO

Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days
Residence

% Missed i Z-Value
Due Dates > 90 Days
0.00% . Base < 30
0.00% . Base < 30
0.00% . Base < 30
0.00% . Base < 30
0.00% . Base <30
0.00% . Base < 30
0.00% . Base < 30
0.00% . Base < 30
0.00% . Base < 30
0.00% ) Base < 30|
0.00% X Base < 30
Base < 30}

'

<---<-SWBT

—@—All CLECs

S e e

A WG WNO 20N

98 -7

May-98 @... __
Jul-

Jun-98 ¢
Aug-98 @

i
%
§
g

T e

All CLECs

d # Missed i i Z-Value
Due Dates | > 90 Days

Base < 30
Base < 30
Base < 30,
Base < 30
Base < 30}

ST ---SWBT
—e—AIlCLECS

R S O S o 5 S S S BB B A5

OON—INOOANNOO
0O 0 00O 00000 00O OoO

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facnlltues > 90 Days
UNE Loop and Port Combos ) - =
All CLECs

d # Missed % Missed i Z-Value
Due Dates | > 90Days | > 90 Days

—&—All CLECs

Base < 30
Base < 30
Base < 30

ey
Base < 30}

Sep-98 ¢--+""" """

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - POTS (Resale) Kansas City, MO
— Avera!e Delay Days I?ue to Lack q_f__f__aci_litjes_}_ : -
SWeT | 120
Avg. No. Avg.No. ' ZValue |
of Days of Days ] 10.0
567 666 | Base<30}
400 668| Base<30|| g
486 763| Base<30
2.00 834| Base<3of . I°°7 [\ J TS
1.00 7.70| Base<30f 1
411 9.26 | Base<30f 40 |
4.00 8.61 Base < 30f
533 758 | Base<30f
11.00 791| Base<3of| 20
3.00 893 | Base<30[
7.25 910 | Base<3of] 00>
6.75 Base < 30}: 2
- % ]
512 -
Business
SWBT
Avg. No. Avg. No. ZValue
e Due Dates of Days
Jan-98 0 n/a
Feb-98} 0 n/a
Mar-98| 2 10.00
apr-a8j| 2 600  1046f Bese<sof{ [ 4 A\ |
:'::: ; 7$ —— All CLECs
Jul-g8| 0 nia
2 3.50
1 23.00
2 12,00
0 na * i —
0 va $ 333 %8833 8§ 3 3
§§%‘§§%835§
10] 930 | = - < @ =
Provisioning - UNE Loop and Port Combinations
Average Delay Days Due to Lack of Facilities
. [ UNE Loop and Port Combos | Res/Bus N Orders » T
Measurement || Al CLECs SWBT
No.33 |f #Missed Avg. No. Avg. No. ZVale | "
. | DueDates of Days of Days | 100} .....
80| N
sof [ SWBT
—&— All CLECs
40
0 na 11.14
o] ni/a 7.98
0 na 9.36
0 na 963 + » : ‘3 3 a:ﬁc
ol e 22 11311
o] n/a 9.53 < @ =
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PERFORMANCE MEASUREMENT TRACKING December 1998

Provisioning - POTS (Resale) Kansas City, MO

Count of Orders Canceled After the Due Date (Caused by SWBT)

All CLECs

No. C Py

4 1-30Days
3| After Due Date

31-89 Days
After Due Date

No. Canceled
> 80 Days
After Due Date

Total No.
Canceled
After Due Date

COTRIOD

Jun-g8 §

Aug-98 NG
Sep-98 W)

Qct-98  HIBTRIAR

Joovmwmwmvm o000 o0O

oo a2 v asOoOO0O0OOO
jlo o a0 0000 00 oo

RN

Provisioning - UNE Loop and Port Combinations

Count of Orders Canceled After the Due Date (Caused by SWBT)

All CLECs
No. C led No. C led
31-89 Days > 80 Days
After Due Date | After Due Date

No. Canceled
1- 30 Days
After Due Date

Total No.
Canceled
After Due Date

B DDA BN

T T o

0O 0000000000 o0

[¢]
[¢]
¢}
[¢]
o]
o]
0
Q
o
]
0
]

0
o]
s}
[+}
¢}
o
[¢]
0
[¢]
o]
0
0

O 0O 000000000 0

R

031-89

D -

83
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale) Kansas City, MO
Percent Trouble Reports on N,T,C Orders within 10 days - Field Work
Residence ~
AT CLECS SWET
No.of | #Troudle | % Trouble | % Trouble | 2Z-Value
Orders Repots | Reports | Reports
240 2 5.00% 412%
356 a7 478% 3.32%
514 18 3.50% 276%
a7 2 4.68% 2.96%
20 8 2.70% 3.00%
368 13 3.55% 3.35%
268 9 3.01% 276%
334 12 3.59% 339%
319 2 3.76% 3.20% 0% 1
316 15 4.75% 331%
286 14 4.90% 4.13% 0.0% et +
266 13]  agen| 3% g 888 8 8 8 8 8 8 § 8
ol § 8 8 3 5533583384
SWET ] 3.0%
No. of #Trouble | % Trouble | % Trouble :
1 Orders Reports Reports Reports 2.5% .
13 ) 0.00% 226% RN
40 0 0.00% 193% 0%l A
45 0 0.00% 1.38% -
80 1 1.25% 1.46% 06| 4ol R T PSR I s SWET
5 ) 0.00% 153% o0} o AN CLECS
64 1 1.56% 1.95% ozf| b
& 0 0.00% 1.69% 0.90
80 ) 0.00% 1.75% .03
50 o 0.00% 1.58% 0.90f| 05%
59 ) 0.00% 1.76% -1.03
70 0 0.00% 2.41% .31 ] 0.0% —t e
88 1 1.14% 1.94% 054 §§§§§§§3§%wg
s —l L) el X B & p
FZM&TMH__GGS 3 = o« =2 z-:”g Oéé
wlth,ln-‘llu_ days - No Fleld Work
AICLECS
Ro.of | #Troule | %Trouble | %Troudle | Zvae |f ...
Orders Reports | Reports | Reports .
576 % 8.25% 1.33% 105} 6.0%
965 7 7.46%
1,651 81 491%
2142 7 3.41%
2,056 7 3.55%
3,230 & 254%
3,889 8 2.21%
3,530 89 2.52%
5338 86 161%
4218 P 225%
3,931 106 2.70%
: Dec-g8} | 5,278 06] 201%
H 2motom} [ 36804 5] 2e8%
e
. Al CLECS
I oo T #Trowle | % Traubie
Orders | Reports | Reports
239 1 0.42% .
22 0 0.00% 1.42% 98} 14% 1. .5 N
912 1 0.11% 113% |
500 2 0.33% 1.14%
656 1 0.15% 091%
895 4 0.45% 1.00%
941 3 0.32% 1.14%
582 2 0.34% 0.76%
628 1 0.16% 1.15%
522 3 0.57% 1.33%
549 5 0.91% 1.89% '
™0 7| oetw| 1s% §§§§§§§§§§3§
= T e ] § 3 5 2 8§ 5 3 8 3 8
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - POTS (Resale) Kansas City, MO

Percent No Acc Field Work

O AT APPSO OOCCOC
Residence

All CLECs
#No % No
Access Access
" 4.58%
17 478%
18 3.50% :
18 4.22% . . <=~ -SWBT
28 9.46% ' 20f] 8 —e—All CLECS
15 4.08% q
17 5.69% : : - -.-
5.39%
5.33%
5.38%

Feb-98 }
Mar-98 \-

Business

All CLECs
# No % No
Access

—@—— Al| CLECs

2 0=+ 2 00MAWOOO

...............................................
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PERFORMANCE MEASUREMENT TRACKING December 1998
Maintenance - POTS (Resale) Kansas City, MO
_  Towerwonmm(g
: } - - ":v’l ‘R‘mu - § -
Moasurernent | Al CLECs “SWeT 10.0%
I No. 37 l Number [ # Trouble [ Trouble Trouble Z-Value 9.0% 3
7| ofLines | Reports | Repont Rate | Report Rate
) | R 8 9.32% 239% | insufficient Sampie] | 50 |
Feb-88 2,192 128 5.84% 1.68% | Insufficient Sample|( 7.0% -
Mar-58 3,310 190 5.74% 1.96% | Insufficient Semple}| gp% |
Apr-98 4,831 195 4.04% 1.90% |  Insufficient Samplef 5.0%
May-98 5585 168 3.01% 1.82% |  Insufficient Sample}]
Jun-98 6.081 26 372% 299% | Insufficiert Samplef] 40%
Jukgs 6,653 270 4.06% 284% { Insufficient Samplef| 3.0% 1
Aug-98 6.251 25 410% 245% | Insufficient Sample|| 5000 1
Sep-98 7.100 254 3.58% 254% | Insufficient Sample | |
Oct-98 7.561 284 3.89% 283% | Insufficient Samp
Nov-08 8.470 301 3.55% 3.11% 23sf| 00% ‘ + + —
Decss|] sese|  am 7:34)] §§§3§§§§§33§
[ )
12 w0, Total] | wal  wal REREE RN 8 #
Al GLECs 1.8%
Number | # Trouble Trouble Trouble { 16% R
of Lnes | Reports | Report Rate | Report Rate S
Jan-98 4945 24 0.49% 1.48% 1.4% 1+ c0
Feb-98 5.241 13 025% 1.12% 12%4 . L.-e.. . TSR "
Mar98|| 5684 5 0.09% 1.23% - el
Apr-98 6.313 7 0.11% 1.47% 1.0% 1 )
may-sall 6671 8 0.42% 1.04% L e Swat
H Jun-g8 6.947 'y 0.58% 1.60% 0s% | & AICLECs
: Jul-98 7.310 17 0.23% 1.44% 'y {
. Aug-98 7.690 2 0.35% 1.19% | 0.4% }
Sep-08 7,756 18 0.23% 1.25% | o2% 1
0ct-98 8,033 42 0.52% 131%
Nov-9sl] 12210 84 0.69% 1.21% 0.0% ~+ e *
Dec-98|| 13258 63|  oae%| os0% §§§3§§§§333§
e rerer— S s F 5
|zveToa] [ W wa] _osew] tzsw] EEREEEEERE
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PERFORMANCE MEASUREMENT TRACKING December 1998
Maintenance - POTS (Resale) Kansas City, MO
___Missed Repair Commitments (%) - Dispatch — —
All CLECs —SWBT | 14.0%
#WMssed | % Missed | % Missed
Commit's Commit's Commit's
2 2.08% 7.00%
1 7.97% 5.73%
17 8.63% 8.41%
1 4.76% 6.36%
1 5.73% 7.28%
11 4.38% 7.90%
25 7.89% 10.87%
19 6.19% 11.44%
2 8.39% 11.32%
14 4.12% 8.61%
18 5.36% 9.87%
20 6.67% 5.68%
184 6.13% 8.57%
Business
All CLECs SWBT
#Missed | % Missed | % Missed
Commit's Commit's Commit's
1 3.70% 10.83%
1 7.14% 9.61%
0 0.00% 13.00%
] 0.00% 8.10%
0 0.00% 7.42%
6 19.35% 10.03%
3 13.64% 10.51%
4 15.38% 13.31%
4 16.67% 13.78%
3 6.82% 13.81%
16 19.51% 16.66%
9 13.85% 12.12% i
[ 12 Mo. Total] | 35 47|  1524%] 11.56%] =
R A
Missed Repair Commitments (%) - No Dispatch
Residonce
Al CLECs SWBT
#Trouble | # Missad | % Missed | % Missed
Reports Commit's Commit's Commit's
12 1 8.33% 4.97%
7 0 0.00% 3.97%
30 4 13.33% 6.11%
21 1 4.76% 5.08%
20 0 0.00% 5.50%
a3 1
a9 6
3% (]
38 1
53 1
63 7
4 4
=
M
Al CLECS
#Trouble | #Missed
Reports Commit's
4 0
7 1
0 0
1 0
2 0
15 3
2 1
3 0
3 0
10 1
2 3
19 1
&s | 10 |

271 - No. 38a




PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - UNE Loop and Port Combinations Kansas City, MO
Missed Repair Commitments (%) - Dispatch
] UNE Loop and Port Combos ResBus | i i
All CLECs SWBT : 14.0%
No. 38 #Trouble | #Missed | % Missed | % Missed | Z-value {
| Reports Commits | Commits | Commit's bl 120% ¢ .
Ir H . o
1 10.0% { M
| T oo SWBT
F? s.o%J —&— All CLECs
H 40% |
Sep-58 0 0 na 20% |
Oct-98 0 0 na
Nov-88 0 ] n/a > ©® ® o
Dec-98 0 0 n/a ‘% % < E
[T 12 ™o, Tetal] [ o] 0] o | @ =
Commitments (%) - No Dispatch
UNE Loop and Port Combos |
Al GLECs | 8.0%
#Trouble | #Missed | % Missed | % Missed | Z-Value [| gqo .
Reports Commits | Commits | Commits ki ‘ .,
1 7.0% ¢ . .
| 6.0% -
5.0% 1 \‘ ...... SWBT
» 4.0%J 1 |—e— Al CLECs
| 3.0%
{ 20% ¢
Sep-98 ] 0 nja 6.56% 1.0%
Oct-98 0 0 na 7.94%
Nov-98 0 0 na 6.84% 0.0% ‘ -
EEE
i Dec-98 0 0] _n-la |__414% Z S ;_ §
{12 Mo. Total] | o[ 0 na 6.38% *
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - POTS (Resale)

December 1998
Kansas City, MO

Recelpt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch

— TFasdence
Al CLEGS SWBT
#Trouble Receint 1o Receipt to
Reports Clear (Hrs) | Clear (Hrs.)
5 11.28 21.82
4 35.76 18.97
) 3478 25.81
6 14.45 2166
7 20.03 2163
2 36.10 3113
3 2125 3468
4 25.46 35.06
39 51.74 4287 100
2 37.81 4436
38 8.2 4737 :
57 28.61 25.02 2
2% 33.36 | 3165 . N
Business -
Al CLECS SWeT
# Trouble Raceipt to Receipt to
Reports Cloar (Hs) | Clear (Hrs)
) 208 14.57
3 166 13.83
0 wa 15.1
1 65.28 16.78
) na 16.56
0 wa 20.44
2 377 21.10
4 1244 18.58
3 3637 17.04
7 446 19.43
15 14.37 1457
4 15.26
57]

Clear (Hrs.)

] Repons Clear (Hrs.)

Jan-g8}] 0 n'a

Feb-38| 0 wa

Mar-08 0 a

Apr-98 0 na
May-58]; 0 n'a

Jun-88} 0 nfa

| Jutesf 0 nfa
b Aug-98 0 na
Sep-98. 0 n/a

Oct-88 0 nfa

Nov-88 3 12.08

Dec-98} 1 0.7

[ 12 Mo Tatal]] 4] 9.25
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PERFORMANCE MEASUREMENT TRACKING ’ December 1998
Maintenance - POTS (Resale) Kansas City, MO

Recelpt to Clear Duration- Trouble Reports (Hours) - _Out of Service -_Dispatch

A_Ril ———— i
AICLECs SWBT 4 40.0
# Troudle Receipt to Receipt to Z-Value 01
Reports Cloar (Hrs.) | Ciear (Hrs.)
91 14.48 14.39 0.05 30.0
134 15.12 13.01 1.86
191 1855 15.37 286} 2501
25 13.65 13.87 022f| 0
185 13.79 1422 0.38
229 18.95 17.65 115} | 15.0
283 18.72 21.06 182
261 2172 2197 014} | 100
259 26.95 25.66 0.81 504
308 31.88 nz2 0.40
298 34.06 33.70 o.16f| 0O
243 19.28 18.57 §§§3§3§33§3§$
,,,,,, . i : P
2,707 ] 21.96 05 g“§§’§”5§°§‘§
— Business
Al CLECS
# Troule Receipt to
Reports Clear (Hrs.)
19 5.85
1 8.04
6 5.11
7 FRY
6 29
31 16.04
20 8.06
2 15.88
21 19.33
37 B2
o ne 8 8 2 8 2 2 2 8 3
51 7.23 -0.89 é§2.3§$&§$$.
5§ 85 2§33 253824578
298 | 12.81 | :
_ReceipttoClearDuraﬁon-Trouble Reports {Hours) - Outof Service - No Dispatch
-_ ﬁsldence__ T
All CLECs SWET | 700
# Trouble Racept 0 Recsipt to 2-Value
Reports Clear (Hrs.) | Ciear (Hrs.) 60.0 1
na 8.83 Base < 30} |
0.30 6.29 Base<30}| 007
Base < 30|
pase<30f| 01
Base <30}| 390 |
Base <30/ |
Base <30} | 20.0
Base <30}
Base <30}] 10.04
Base < 30§;

sasa<3ol5 00
<30}

Jan-98
Fob-98
Mar-98
Apr-98
May-98

Z-Vake 18.0

Base <30 16.0

Base <30} | 14.0 4
Base<30|| 120

RO | O Y S Y WO S U EEEERE SWBT
Base<30}| ~—&— All CLECs
Base<30f| 801

Base <30 6.0
Base<30 4.0

Base <30

Base<aozn

Bsecl| T 8 § 8 & 3 5 8 & & B
Base <30 & & L 3 & = 2 9
——| &5 8 % 2 § 33 2% 8 5 &
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - UNE Loop and Port Combinations

December 1998
Kansas City, MO

Recelpt to Clear Duration - Troul

Reports (Hours) - Kf?ecﬂng Service - Dispatch

UNE Loop and Port Combos Res/Bus :
A%l CLECs SWeT | 50.0
Receiptto | Receipt to Zvawe | 450 ]
Clear (Hrs.) | Clear (Hrs.) - -
| a0 LT
1 350 4 .
g [ SWEBT
—e— All CLECs
0 a 30.02 5'0
0 na 4091 Base<30fl ]
0 na 42.90 pase <30[:| 00 >—l—t-
0 wa 23,30 Base < 30 % g ; §
Receipt to Clear Duration - No Dispatch
All CLECs SWeT
Receptto | Receiptto
Clear (Hrs.) | Ciear (Hrs.) i
| 200 .
i 150 ] ;
A SWBT
\ | |—e—auciLecs
10.0 .
so}
0 na 13.59 Base <30
0 wa 1355 Base < 30|
0 nfa 19.54 | oo ———t—
L= = R
o wa | 9m] _}H
RLecelptto Clear Duration - Trouble Reports (Hours) - Out of Service - Dispatch
Al CLECs SWeT 35,0
Receptto | Receiptto 2-Value
Clear (Hrs.) Clear (Hrs.) 300 1 TN
2504 e R
200 4 [ T
150 - ——e— Al CLECs
1| 100
0 wa 2363 5.0
0 na 28.83
0 wa 30.62 0.0 ——s
0 a 1708 ; g E §
o] wa] _ teas} - I
Receipt to Clear Duration - Trouble Reports (Hours) - Out of Service - No Dispatch
UNE Loop and Port Combos | ReeBus | .o [ —
Al CLECS SWET 250
# Trouble Receipt to Receipt to Z-Value 3
Reports Clear (Hrs.) | Cloar (Hrs.) : .
i IR SWBT
*} | —4— All CLECS
) na 12.09
0 wa 18.65
0 na 21.54 ol
0 wal  oa1| e ; g z 2
of ] __ued] —
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PERFORMANCE MEASUREMENT TRACKING December 1998
Kansas City, MO
Maintenance - POTS (Resale) Percent Out of Service Less than 24 Hours (%)
Residence
All CLEGs SWBT J.. 120.0%
| #Trouble | #00S % 00S % 00S Z-Value
Reports | <24 Hours | <24 Hours | <24 Hours .
84 80 95.24% 91.88% .12}
126 116 92.06% 95.65% 185
175 152 86.86% 90.74% 1.75
208 187 89.90% 93.46% 203
180 167 92.78% 94.20% 081
218 172 78.90% 84.47% 225f
281 208 74.38% 78.29% 157]
247 187 75.71% 81.58% 23s].
240 10| ee2s%| 70.88% 1sef| 20.0%
285 150 | 50.85% | €3.62% asof
284 144 50.70% 63.60% aagf| 00% It p—
il =l el enx| wex| wl §3F§EEIEE%98
[ 2se8]  1o12] 7adsn] s129%] ' 5Lz < 23 @ 2
Business
SWET 120.0%
% 00S % 00S ZValue
<24 Hours | <24 Hours ¥ 100.0%1
100.00% 89.10% | Base<30
93.33% 91.52% | Base<30 80.0% 4
100.00% 88.34% | Base <30}
10000% |  9120% | Base<30}] o0 |
€6.67% 91.62% | Base<30|
96.77% 88.55% Asall oo
100.00% 88.19% | Base<30f
81.82% 89.09% | Base <30} {
7500% | 8789% | Base<dof| 20%1
83.78% 83.21% 0.08|
: 95.65% 87.15% - O.O%eo ® ©® ® ®© ® © © & © : ©
L o] sl senmx] ourex] TEiirEIieiieg
[ 12mo.Toa] [ 30] 26| o256% ] sssan] SoL 2 S 25 7 44 = 8
ntenance - UNE Loop and Port Combinations Percent Out of Service Less than 24 Hours (%)
UNE Loop and Port Combos ResiBus |
Measurement All CLECs SWBT 100.0%
[l No.40 ¥ Trouble | # 005 % 00S %00S | 2Vaue 90.0%
. Reports | <24 Hours | <24 Hours | <24 Hours J s00% |
| 70.0% ¢ g
60.0%
0%t e SwaT
—&—All CLECs
40.0% 4
300% 4
r 20.0%
Y 0 na 73.68% | Base <30} 10.0% 4
0 0 n/a 66.76% | Base <30
0 0 na 67.02% Basei,ol 0.0% s
2 2L e 8784% | Bese=30 % § % E
ol 0 na]  8250% 2
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PERFORMANCE MEASUREMENT TRACKING December 1998
Kansas City, MO

Maintenance - POTS _(Eesale) - Percent Repeat Reports (%)
. — — - =

All CLECs SWBT | 100%

#Repeat | % Repeat | % Repeat Z-Value

Reports Reports Reports

5 8.41% 7.53% 0.37
3 242% 6.99% 499
13 7.47% 8.00% 0251
8 435% 7.57% 164}
2.45% 7.78% 253f
1 5.19% 7.69% 136}
20 772% 761% 0.07}4
14 571% 7.86% .24}
11 4.55% 8.38% -2.14}
12 4.38% 7.62% 201 [ ]
19 6.67% 9.39% .57
15]  575% 9.37% 2.00
[ 135 540%] 801N} .
Business
All CLECs SWBT | 250%
# Repeat % Repeat | % Repeat Z-Value
Reports Reports Reports Reports 20.0%
22 1 4.55% 7.63%
12 1 8.33% 7.20%
5 0 0.00% 7.26% 15.0%
7 1 14.26% 6.72%
6 0 0.00%
30 4 13.33% 100% 1
16 3 18.75%
25 5 20.00%
17 ) 0.00%
a7 ) 0.00%
75 3 4.00%
% 2| _ssm% |
308 | 0] oas%] L
Maintenance - UNE Loop and Port Combinations Percent Repeat Reports (%)
UNE Loop and Port Combos Res/Bus
Measurement All CLECs SWET 10.0%
No. 41 #Trouble | # Repeat % Repeat | % Repeat Z-value
: Reports |  Reports Reports Reports
g9 1 +r rr 1t st g |
Sep-98) 0 0 n/a 8.19%
Oct-58) 0 0 na 7.49%
Nov-g8} 0 ° na 9.11%
. Dec-g8] 0 0 nfa 8.92%
[ 12 Mo, Total} | 0] 0] na|  7.87%)
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PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas City, MO
Maintenance - POTS (Resale) No Acoess (% of Troublc Reports \mth status of No Aeoess) ! ) - Dlspatch
All CLECs SWer I 14.0%
No. 42 #Trouble]  #No % No % No ZVaiue
"] Reports | Access Access Access | 120% ¢
Jan-98} 85 7 7.37% 8.27% 032}
Feb-g8| 133 9 6.77% 9.27% osesl| 100% 1
1 Mar-88 191 25 13.00% 8.83% 208 oo
Aprosl| 22 21 9.21% 8.93% oasff T 4
May-38 188 13 691% 9.28% 1111} 5.0%
Jun-98 243 bid 10.84% 9.66% 063
Jul-68 308 2 8.44% 10.45% 115} a.0% |
8.47% 10.93% 134
37 12.84% 10.59% 1.27 2.0% 1
34 10.24% 11.59% 0.76
a0 12.23% 10.06% 20 { 00% 2
26 9.00% 4
- I o
200]  9.94% N
e e e ——
Business
SwET 16.0%
% No % No Z-Value
| 14.0% 4
[+} 0.00% 364% | Base<30}{ 12.0% A
1 7.69% 371% | Base<30|
0 0.00% 401% | Base<3of]| 100%
0 0.00% 368% | Base<30f| 4o
0 0.00% 443% | Base<30f|
3 14.29% 5.01% | Base<30f] 6.0%
0 0.00% 447% | Base<30
- 5.88% 563% | Base<30f| 4%
2 10.53% 421% | Base<30}| 20%
4 9.09% 491% 126
2 3.13% 472% osof{ 00% —s
] @ [-+] o [ -3 -]
2 364% |  380% __oos| E 3 : 2 %
15 ] 521% “a3t% | 5w 2 0S
Mamtenam:e UNE Loop and Port Combmations No Access (% of Trouble Reports with status of No Access) (%) - Dispatch
e sm—— . meremv— . e
All CLECs SWBT 4 120%
#No % No % No Z-Value
Access Access Access 10.0%
8.0%
60%+ e SWEBT
—e— Al CLECs
40%
Sep-98} 0 0 na 957% | Base<sof| 20%
Oct-98} | 0 0 nfa 10.59% | Base<30
Nov-88} 0 0 wa 930% | Base<30f| 00% bttt ———4
oocmel] ol ol vl somn meesw 13111
] 12mo.Tomil| o] of nia @ z
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PERFORMANCE MEASUREMENT TRACKING December 1998
Kansas City, MO

Provisioning - Specials (Resale) Average Installation Interval (Days)
e VGPL : -
: All CLECs

No. 43 No. of Mean Neo.
S A Orders of Days
2.18
3.88
3.80 :
3.00 5 :
518 q -ee---swaT |}
530 Ii —&—All CLECs
5.20 H
359
3.50
457

355
11.19

All CLECs
Mean No.
of Days

< e e--SWBT
——All CLECs

4
@
b
s
=
=

All CLECs
No. of Mean No.
of Days
n/a
n/a
na
nia 1 o
n/a : - =< -SWBT
—o—All CLECs

nia
nia
nfa

o ccoooo0oooo0oo0

Mar-98 ¢
Nov-98 &

All CLECs
Mean No.
of Days
6.00
n/a
nfa
5.86
3.20 X ) .- «SWBT
nfa E —e—AllCLECs
nia
4.00
n/a
2.00
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PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas City, MO

Provisioning - Specnals (Resale) Average Installation Interval (Days)

Ds3
All CLECs

.- - - CSWET
—&— All CLECs

12MoTow ‘

s R ST AT e T e e S R S R R R AR B R R R R RS T SRR

Alf CLECs SWBT
# Instail % Install % Install
in 20 Days | in 20 Days | in 20 Days

1 100.0%
8 100.0%
20 100.0%
8 100.0%
11 100.0% ¥ .= == -SWBT
20 100.0% = —@— All CLECs
20 100.0%
17 100.0%
14 100.0%
100.0%
100.0%
83.9%

AR R AR R0

Mar-98 1
Nov-98 {

All CLECs
# Install % Install % Instalt
in 20 Days | in 20 Days | in 20 Days 8
0

E
|
|
g
é:
?

OO0

—e----SWET
~—@—All CLECs

RS R R0oE 0058,

s

N W wOn2 200 200

Mar-98 4
Nov-98
g@lﬂwﬂ<
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PERFORMANCE MEASUREMENT TRACKING December 1998
Kansas City, MO

Percent Installations Completed Within 20 Days
DDS '
All CLECs SWET
#install % Install % Install
in 20 Days | in 20 Days | in 20 Days

~----SWBT
—@—All CLECs

0O 0 00 0000000 O
O 0000000000 O

May-98 ¢
Jun-98 Jr

Jul-98 Jb
Aug-98 1L

R BB A R AR BB 2 I DRI ST B R AR RSP ELRSIST I,

DS1

All CLECs SWBT

# Install % Install % Install
in 20 Days | in 20 Days | in 20 Days
100.0%

R0

<e..<-SWBT
——— Al CLECs

e o

All CLECs
# install % Install

in 20 Days | in 20 Days
nfa
nla
nla
nla
nla
na
nfa
nla

AR RORD

-=----SWBT
——=®— All CLECs

4O O O O O 0O 00O 0O 0o oo

Jo o o o o0 00 00 oo
O B O R R E R NI SN NN NSO A AR LR DL

a8
DR S R S S R A R S O R R S R R R R R R R R S B REE IR
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PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas City, MO
[Provisioning - Specials (Resale) “Percent SWBT Caused Missed Due Dates
All CLECs ~Swet || 20%
¥ Missed | % Missed | % Missed | Z-Value 18% .
Due Dates | Due Dates | Due Dates .
[ 0.0% 27% as7)] 18% ] N
1 1.9% 0.6% 1.18] | 14%
) 0.0% oo%|  #owvotf| 12% ] P
0 0.0% 0.3% 098] | 400 |
1 33% 0.3% 287): o | T SWBT
1 33% 14% osa|| %1 Jov ] |—e—miciEcs
0 0.0% 14% -o.7on 6% 1 LR
0 0.0% 1.9% 095} ax | : o
0 0.0% 18.0% 4ssf| Lol ¥ /'
0 0.0% 0.9% 081 e D A S
0 0.0% 6.9% 5.18] > et t—4
| sn|| 3888388833853
§ $ 525332838 3% 8
SWeT 12.0%
No.of | #Missed | % Missed | % Missed | ZValue
Orders Due Dates | Due Dates | Due Dates 10.0%
1 0 0.0% 1.0%| Base <30
0 0 na 33%| Base<30f| ggu
1 0 0.0% 20%| Base<30f|
4 0 0.0% 12%| Base<30f| o0
288 0 0.0% 1.0% afd | ¥ [ SWBT
0 0 na 08%| Bese<30f| .. —— All CLECs
4 0 0.0% 1.1%| Base<30 g
7 0 0.0% 08%| Base<30|:
2% 1 38% 22%| Base<3o)| 29%7
a7 0 0.0%
10 1 10.0% 0.0%
18 1] se%
446 | 3] 0.7%
=
— 00S
All CLECs SWBT
Fhicsed T " iissad] % Missed
Due Dates § Due Dates | Due Dates
0 [} n/a 5.0%
0 ) na 76%
0 0 nfa 0.0%
0 0 na 10.5%
0 0 nfa 00%| Base<zof| - v~ <+ | [ SWBT
0 0 n/a 0.0% ——+— All CLECs
0 0 nfa 0.0%
0 0 n/a 1.1% B
0 0 n/a 0.0%
0 0 n/a 0.0% 3
o 0 nia 0.1% — ; "
0 0 n/a 3.2% E i; "é %’ oo % <@
o[ 0] nia) 2.2%} 232282 §
DS —
All CLECs SWBT
#Missed | % Missed | % Missed
Due Dates | Due Dates | Due Dates
[} 0 a 0.0%
0 0 na 0.0% o
0 0 n/a 0.0% o
0 0 na na M
0 0 nfa n/a | e SWBT
1 0 0.0% 0.0%| Base<so]| 100% 71 s —e— Al CLECs
0 0 nfa 00%| Base<30| DN
0 0 nia 0.0%| Base<30|| s5q9 1l ; \
» 0 0 nia 0.0%| Base<30 .
: 0 0 nia 20.0%| Base<30 : .
" 1 0 0.0% 00%| Base<zof| OO0% ¢—t—ttttu—t—t—o—>
E @« [--] @® <] [--] [--3 [+ [ -3 -} -} @® @®
g ! 0 0 @ % 22 22 2 %2 % % 9% 2
— IERDNEER N SRR
{12 Mo Toral] [ 2| o] = < @
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PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas City, MO

Percent SWBT Caused Mlssed Due Dates

All CLECs
¥ Missed

Z-Value

< --<-SWBT
—@— All CLECs

0O 000000000 OO

Apr-98 ¢

Jun-98 ¢
Sep-98 @..._
Nov-98 §--==""""

VGPL

All CLECs SWBT

# Missed Avg. No. Avg. No.
Due Dates of Days of Days
nfa 420
3.00 1.33
nfa 1.00
nfa 1.00

------SWBT
—&—All CLECs

o
1
0
o]
1
1
0
[¢]
o
o
o}

Feb-98 § +*
Jun-98

All CLECs
# Missed Avg. No.
Due Dates of Days

—&—AllCLECs

= - 0 - OO0 00 O0O0OO0COQQ
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Kansas City, MO

~DDS

Al CLECs

# Missed Avg. No.

Due Dates

of Days

Z-Value

oo O O O 0O 0O OO OO0 0 Q

nfa
n/a
nfa
n/a
nfa

Base < 30E%

Base < 30
Base < 30

Base < 30:

Base < 30

Base < 30k
Base < 30f
Base < 30f

Base < 30
Base < 30

AR
PR

All CLECs

# Missed
Due Dates

Avg. No.
of Days

O 00 0000000 Oo0O0o

All CLECs

# Missed
Due Dates

Avg. No.
of Days

00O 00000 O 00 OO

nfa
nfa
nfa
nfa

~
hEY

“.
.
‘—‘
.

.’

Dates
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PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas City, MO

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates > 30 Days

AEOABAOG00

m%;“ EE ISDN

- All CLECs
No 47 . #Missed | % Missed Z Z-Value
SR >30Days | >300Days
: 0.0%
n/a
0.0%
0.0%
0.0%
n/a
0.0%
0.0%
0.0%
0.0%
0.0%
o o%

e - -SWBT
—@—All CLECs

OOODDDDOOOOO

S
el
BRRLTP
R O D N D M M R R I R I XM I PR E I IR

Nov-0s ¢ -=--"""""

Feb-98 @
Mar-98 @
Apt-98 @
Aug-98 1}
Sep-98 -

All CLECs
¥ Missed
> 30 Days

i

e

~-----SWBT
—@— Al CLECs

0
[y
.
[
.
.

R IR P RIR KOS RIITIO IR KK

lo oo cooocooooo0
jo O o 0o 0o 0000 O OO

Feb-98 @ -~~~
Mar-98 @

Apr-98 ¢
Nov-98 ¢

All CLECs
# Micsed
> 30 Days

<e----SWET
—@—All CLECs

|

O-JOOOD—-‘OOOOO
QOOOOOOODOOQ

Apr-98 @

P00 RN KRNI RRKIRIH IR RRE IR

BRI ww.smwvmmwwmm\mv

g-z-a

All CLECs
# Missed
> 30 Days

- .- -SWBT
—@— All CLECs

00O 000000 Oo0OO0OO0O O
00 00000000 OO0

Sep-98 ¢
Nov-98 @

271 - No. 47




PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - Specials (Resale) Kansas City, MO
ercent
N VGPL —
All CLECs Swer
No.of | #Missed | % Missed | % Missed :
ol Orders Due Dates | Due Dates | Due Dates o
: Jan-98} 88 0 0.00% 0.00% S
I' Feo-98| 52 0 0.00% 0.38% S
i Mar-98}: 120 0 0.00% 0.00% N \
Apr-98]’ 319 0 0.00% 0.29% N .
May-98| a0 0 0.00% 0.00% ] e SWBT
Jun-o8} 30 0 0.00% 0.16% N | ————All CLECs
Jui-g8} 35 () 0.00% 0.73% M N
Aug58 57 0 0.00% 1.28% . .
Sep-58| e 0 000%|  0.00% RS :
Oct-98 75 0 0.00% 0.09% SN L.,
Nov-98 3 0 000%|  000% i
Dec-28 371 0 0.00% 0.00% g%gg%;‘g%"’gg
[T2mo. o] [T 1641 ] o]  o000%]  0.23% 2283324832
“ISDN
Al CLECs ~SWBT 6.00%
No.of | #Missed | % Missed | % Missed | Z-Value b
Orders | Due Dates | Due Dates | Due Dates 5.00%
Jan-98 1 0 0.00% 0.51%| Base <30|
Feb-08 0 0 na 0.00% 1 200%
Mar-98 6 0 0.00% 0.25%
Apr-38 2 0 0.00% 0.60%) 3.00%
May-98 288 0 0.00% to0%| «afd )} 07V g SweT
Jun-98 0 0 na 0.57% 200% | —¢—All CLECs
Jui-g8 4 0 0.00% 0.28%
Aug-98 10 0 0.00% 0.63%
Sep-88 25 1 4.00% 0.82% 1.00% ¢
Oct-98 87 0 0.00% 0.23% N P
Nov-98 10 0 0.00% 0.53% 0.00% $—42"4—t—s-
Dec-98 18 1 5.56% ) 22 %% %
I - o
[ 120 Toml] [ 451 2] oasx] } 2 <3
No. of
Orders
Jan-98 0 0 n/a
Feb-98 0 0 na
Mar-98 0 0 n/a
Apr-88 0 0 na
May-98 0 0 n/a
Jun-98| 0 o] nfa
Jul-8| 0 0 nfa
Aug-88| 0 0 nfa
Sep-98| 0 0 na
Oct-98| o 0 na
Nov-88 0 0 na Al —— b
{ 12m0. Total} ]| 0 0] wa] e 2 28 33 2 3 a
D51
All CLECs
No. of #Missed | % Missed | % Missed ZValue 90.00% -
Ny Orders Oue Dates | Due Dates | Due Dates
Jan98} 0 0 nfa 0.0%
Feb-98] 0 0 n/a 0.0%
Mar-g8| 0 0 na 0.0%
Apr-98| 0 0 nfa na
May-98{: 0 0 na na
Jun-98}: 1 0 0.0% 0.0%
Jul-g8 0 0 na 0.0%
Aug-98 0 0 na 0.0%
Sep-98 0 0 na 0.0%
Oct-98 0 0 n/a 0.0%
Nov@a‘,z ! L I 2 5 58 5 355 8 2 2
Dec98}| 0 0 ra 0.0% 8333z g23%8¢%
12 Mo, Total}] 2 o] 0.0%] 0.0%) £328§322583%
—
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - Specials (Resale) Kansas City, MO

Percent Missed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - Specials (Resale) Kansas City, MO

Percent M:ssed Due Dates Due to Lack of Facilities > 30 Days
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

December 1998

Kansas City, MO

Percent Mi:
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PERFORMANCE MEASUREMENT TRACKING December 1998
Kansas City, MO

Provusmmng Speclals (Resale) Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING December 1998
Kansas City, MO

pecials (Resale) ) Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - Specials (Resale) Kansas City, MO

ed by SWBT)
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After Due Date | After Due Date | After Due Date | After Due Date

0O 0000000 O0OO0OO0O0

000000000000
o o o ocooooocooo
o ooooo0oooooocoo

T

2M°,:|-'¢;1.3|.

All CLECs

# Trouble % Trouble
Reports Reports

0.0%

0.0%

0.0%

0.7% ! .
0.0% . : - - .- -SWBT
—e—AllCLECS

lo o 0o 00+ 0MOOO
i

’
Feb-98 @ »
O KRR L E T N T O 8 NN RSN NN NN N2 XA NYSRIT IR

All CLECs
# Trouble % Trouble % Trouble
Reports Reports Reports
2.5%
4.9%
41%

wes---SWBT
—e— Al CLECS

i~ vV oooooooooo
OO AN LN OO SN I F PP ORI T O T RO N T AN TN T

May-98 ¢

271 - No. 50-51




PERFORMANCE MEASUREMENT TRACKING December 1998
Kansas City, MO

Percent

Provisioning - Specials (Resale) Trouble Reports on N,T,C Orders within 30 days
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Kansas City, MO
Maintenance - Specials (-i;sale) Mean Time to Restore (Hou_rr;) ﬁ)lspawh
———— = T m—
Measu Jr All CLECs SWBT 30.0
No. 52 | #Trouble Mean Time Mean Time ZValue
‘1 Reports to Restore | to Restore
Jan-98}- 5 0.93 9.17 Base < 30
Feb-98} 1 3.70 14.24 Base < 30§
Mar-08) 3 447 14.16 Base <30
apro8] 4 5.68 1118 Base < 30
May-98} 4 3.54 1227 Base < 30|
Junos| 5 5.11 20.88 Base <30 |
Jul-gs 6 476 19.19
Aug-98 6 6.92 16.28
Sep98 2 7.27 24.98
Oct-08 7 6.51 16,26
Nov-98 8 12,68 10.87
Dec-98 9 ne1] 1188
T 12 Mo. Total] | 58 836]  1548]
F T 1SDN
: All CLECs
# Trouble Mean Time
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0 na
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! 0.02 200§ o
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0 na et —e—All CLECs| ]
0 na 0o} . -
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0 na 1833  Base<3of| o L [ — —
0 na 5.76 Base < 30| N
0 na 60.32 Base <30} 410 | Do —— All CLECs
0 na 8.61 Base < 30 .
0 nia 708|  Base<30f| 200 R
0 nia 15.45 Base <30 S ' T
0 ra 1056 |  Base<3of| 100477 i P Lo
0 na 2844 Base < 30 -
0 wal st Base<wm]| O0S—e—a—et—eaa e
ol T3§13133%3%23%¢%¢
= 5§ 2£25§5328835383
All CLECs 800.0
#Trouple | MeanTime | Mean Time ZValue 7000 | :
Rep to R 1o : "
0 n/a 800.0 )
0 n/a $o
0 e 500.0 P
0 n/a 4000 | :
0 na P
0 n/a 300.0 | Do
0 nfa . .
0 n/a ’ 200.0 .' .
0 na 754.63 100.0 H N
0 na S el !
o na - LNt
{12 Mo, Total] | 0 nia S o+ 2 f____i 23288 2
—
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Kansas City, MO
Maintenance - Specials (-Resale) Mean Time to Restore (Hours) - Dispatch
Al CLEGS SWBT 350.0
# Trouble Mean Time Mean Time
to Restore to Restore 300.0 .
0 wa nfa &
0 na nia 2500 1
0 wa nfa 2000 (1
0 na na <N
0 na a 1500 J N Swat
0 wa na Do —— Al CLECs
0 wa 290.50 1000 } S
0 oo
0 : .
Oct-98}. 0 .
Nov-98{ 0 g
o»seLl 0 §
- e =
[ 12m0. Total} [ o] N
Maintenance - Specials (Resale)
Measurement | All CLECs
| No. 52 't # Trouble Mean Time Mean Time
Reports to Restore to Restore
Jan-98 1 0.78 30.65
Feb-98 0 nia 10.76
Mar-58} 1 az7 2073
Apr-g8}1 4 1.28 254
May-98} 0 nfa 55.17
Jun-98 2 0.42 15.86
Jubg8 2 1.41 2579
Aug-s8 3 0.69 18.95
Sep-98 0 wa 17.73
Oct-98 4 442 17.57
: Nov-98 1 5.78 12.01
;l Dec-98 2 132] 10.37
120 Tomi] | 2] 210 2161]
Al CLECs SWBtT
# Trouble Mean Time Maan Time
Reports to Restore to Restore
0 wa 4.06 R |
0 na 7.48 S .
0 wa 7.53 S
0 na 567 KR b
0 e 6.10 Lo e SWBT
0 na 10.54 b Y ¢ |—e—AICLECs
0 na 14.12 e
0 na 13.54 tenn
[ wa 14,55
0 na 21.26
: o b TEEEEEREEEE.
2l ow| s 1313713 %§113
3 7.41 1871 w2 = -
N o
— — s
o Al GLECS SWBT
e #Trouble | MeanTme | Mean Time A
G Reports to Restere to Restore "
Jan-98 [ na 7.97 HY
“ Feb-98{: () na 15.53 Do
Mar-98} 0 n/a 4.01 P
Apr-98} 0 wa 37.95 P
May-98§ 0 na 16.87 : ". I N CEERR SWBT
Jun-98} 0 wa 10.33 R L . R —&— Al CLECs
Jurssl| 0 na 16.85 Lo N . N
Aug-98| 0 na 16.95 N o
Sep-38 0 n/a 11.07
Oct-98 0 na 9.85
Nov-88 0 wa 16.07 Ol ——-
pol| o | x| §1338338%2%8%
12 Mo. Total] | ol wa 74.30 | Loz 2 3 2 .
— I——— M—
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PERFORMANCE MEASUREMENT TRACKING December 1998

Kansas City, MO
Mai_rltenance - Spgcials {Resale) Mean Time to Restore (Hours) - No Dispatch
- DS1
Al CLECS SWBT 140
# Trouble Mean Time Mean Time
Reports o Restore to Restore 1201
0.00 na 6.91 ; 1
0 nia 291 1001 A :
[ na 262 eod .'.'. ';\ ..' ‘_‘ :
0 na 5.16 SN N o
o] nfa 8.65 6.0 I ". ‘-‘ :' ‘.‘ . ‘-. S feeeees SWBT
0 wa na . P! [ ——e&— All CLECs
0 na 216 api | L
0 na 857 e, R : Y .
0 na 27 204 PO v
0 na 10.11 S B [ L
beose] ‘ m| e EEEEEEERE R
: ! T ———" —— ] ®
12 mo.tom] [ 0] a 662 §822¢83°% g R
= ;
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Maintenance - Specials (Resale) Kansas City, MO
Repeat Reports (%)
| VGPL | ~ N
ATCLECs SWET 60.0%
#Trouble | #Repeat | % Repeal | % Repeat | Z-Value
Reports Reports Reports Reports 50.0% +
6 0 0.0% 8.9%)| Base<30
1 0 0.0% 11.0%| Base<30|| 4009 |
a 0 0.0% 11.0%| Base<30|
8 2 25.0% 123% Base<30l,f 300% |
4 0 0.0% 38%| Base<3of
7 1 14.3% 36%| Base<30f
8 2 25.0% 47%| Base < 30f 200%
9 0 0.0% 3.8%| Base<3o}
| 10.0% .
2 1 50.0% 36%| Base<30f
1 1 9.1% 4.4%| Base<3of
7 1 14.3% 48%| Base<3of| 00% S——b—i— ¥ —i—i—
2kl 2 18.2% 44%| Base<30} IR EEEREE g T3
78 | 0] 128% a9%] 282223523 2 3
ISON
AICLECs SWEBT 40.0%
¥ Trouble | #Repeat | % Repeat | % Repeat | 2Z-Value 35.0% | {
Reports | Repots | Reports | Reports
0 [ na 10.8%| Base<30f| 30.0% A
0 0 nia 8.2%| Base<30|
1 0 0.0% 7.1%| Base<30[] 25-°%w
° 0 Base <30} 20.0% |
1 0 Base < 30}
0 0 Base <30f| 15.0% .
0 0 Base <30 R
o o Basa<30|| 109% 1+ RS
0 0 Base < 30 50% + ¥ Lol ..
0 0 Base <30 e e
4 0 Base <30l | Ok = & & =
8 3 Base <30 §2 83388 ¢828 8§ 8§
- s 8 7 § 3 % %8 8
58 2 2 28 352 88 2 ¢
14 | 3
All CLECs 20.0%
#Trouble | #Repeat ZValue 18.0% + B
Reports | Repods 1 “
0 0 wa 00%| Base<30]| '°0%1
0 0 na 00%| Base<30f( 14.0% 1 D
0 0 n/a 0.0%| Base<30[i 12.0% 4 v
0 ) wa 18.2%| Base<30[{ .o .o |
0 0 na 00%| Base <30} poN
0 ° na 0.0%| Base<sof| 39%7 o
o 0 n/a 3.0%( Base<30f| 60% 1 . .
0 0 n'a 0.0%| Bese<30}| 40%| P JRAN
0 0 n/a 14%| Base<30[| , . | : | e s '
0 0 n/a 3.0%| Base<30}: ; A N
] 0.0% Sttt
0 0 na 48%| Base<30 TEEEEEEEEEE
ol ol wal 28wl Beessoll ¢ 5 F L % Z3Z s 5 34
o] o /a] =& s <32 = < %
bS1
All CLECs SWeT 30.0%
#Trouble | #Repest | % Repeat | % Repeat | Z-Value
Reports Reports Reports Reports | 25.0% 4 B
0 0 na 0.0%| Base<30} 4
0 0 na 0.0%| Base<30f| o009 o
Mar-g8 0 0 na 0.0% i
, Apr-98 0 0 n/a 0.0% 15.0% 1 o
H May-98 | 0 0 n/a 0.0% :
Jun-g8 0 0 na 25.0% 100% 4 Do
Juk-g8 0 0 na 0.0% P
Aug-98 0 0 wa 7.1% : A R
Sep-98| 0 0 wa 0.0% 5.0% : Y
Oct-98| 0 0 va 0.0% S T A N
Dec8}, ol o ma|  oox T2%82%123%3%2%3¢%¢%
s T s 9o 2 2 5 3 = 2 3 g § g
12 Mo, Total] | o] 0 wal 3.0%]
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - Specials (Resale) Kansas City, MO
| Measurement | All CLECs SWBT
;i No.53 | [#Trouble| # Repeat | % Repeat | % Repeat
Jan-88 0 0 n/a n/a
Feb-98 0 0 na nia
Mar-98 0 0 n/a n/a
Apr-98 0 0 na n/a
May-58 0 0 n/a nal  Base<aof{ | g SWBT
Jun-98] | 0 0 n/a n/a ——4— Al CLECs
Jutgs|] 0 0 na 0.0%
Aug-98 0 0 n/a n/a
Sep-98| 0 0
Oct-98 0 0 R
Nov-98 0 0 ® © ® © ® ©® © ® @ @ ©
Dec-98 0 0 3; T I3 ‘g 3 E. 3 % % E
12 Mo, Tota] | 0] o] £ 2 < 2 3 < 2
— — — — R
Failure Frequency {Trouble Report Rate) (%)
» — - e —————————
[Measurement | All GLECS SWBT 4.0%
No. 54 No.of | #Trouble | Trouble || Trouble 2Z-Value
T | Cireuits | Reports |Report Rate| Report Rate [ 35% 1 KEEE I 1
Jan-98 820 6 0.73% 1.26%] Insufficient Sampief| 5 oo Tanoes . :
Feb-98 828 1 0.02%|  1.13%} insufficient Sample] | N i
Mar-98 958 4 0.42% 1.12%| insufficient Sample|} 25% 1 : Y. 3
apr98]] 1,270 8 063% 0.98%| Insufficient Sample|| , . i i |
May-98 1,283 4 0.31% 2.91%| Insufficient Sample N SWBT
: Jun-08 1.035 7 0.68% 3.44%| Insufficient Sample|! 1.5% | ; ——All CLECs
- Jul-88 1,050 8 0.76% 3.50%| Insufficient Sample|: '
’ Aug-98 1,095 9 0.82% 3.47%| Insufficient Semple|.
Sep-98 1,188 2 0.17% 3.24%| Insufficient Sample}.
Oct-98 1,250 1 0.88% 3.19%| Insufficient Samplef
Nov-98 1,621 7 0.43% 2.32%
Dec-98 1,661 1 0.66% 2.50%
T12mo.Toal| [ 140s9] 78]  055%]  2.49%)
All CLECs SWBT
I No.of | # Trouble Trouble Trouble Z-Value
Circuits | Reports | Report Rate ] Report Rate
Jan-98 138 0 0.00% 275%|  Insufficient Sampie]
Feb-98 138 0 0.00% 1.83%| Insufficient Sample}.
Mar-88 141 1 071% 205%| Insufficient Sample|.
Aprg8 141 0 0.00% 2.12%| iInsufficient Sample| ! ]
ﬂ May-58 426 1 0.23% 5.24%| Insufficient Sample| -t | ==
' Jun-98 426 0 0.00% 6.18%) Insufficient Sample}
Jul-98 428 0 0.00% 5.86%| msufficient Sample| .
Aug-88 436 0 0.00% 5.38%| insufficientSamplef] <"1 -7
Sep-98 481 0 0.00% 6.01%| Insufficient Sample
L Oct-08 545 o 0.00% 7.22%| Insufficient Samplef
‘ Novss|]|  ss2 4 0.72% 5.94%| Insufficient Sampiel:
Dec-88¢ 562 8 1.42% 6.72%] Insufficient Sampie

{ 12m0. Tdalvlr}[ 4,394 | a] o.éz%[ ~507%

271 - No. 53-54




PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - Specials (Resale) Kansas City, MO
— M— E—— o ——
__Fallure Frequency (Trouble Report Rate) (%) —
l Measurement | All CLECs SWBT | 0.50%
g No.54 || No.of | #Trouble | Trouble Trouble Z-Value 0.45% 4
s Circuits | Reports | Report Rate | Report Rate { 0.40% & ‘_‘
Jan98| 0 «] n/a 0.07%| Insufficient Sample : N
Feb-98} 0 0 nfa 0.11%| Insufficient S | 0.35% ; .
Mar-98}: 0 0 n/a 0.06%| Insufficient Samplef| 0.30% | cem=
Apr-98 0 [ a 006%| InsuficientSampiel| ooce | | T SWeT
I:ay-es jif 0 0 n/a 0.23% |nsul'ﬁefent Sample 0.20% + e— Al CLECs
P un-98 0 0 n/a 0.30%{ Insufficient Samplef.
Jul-98 0 0 n/a 0.30%| Insufficient Sample{] 0.15% 1
Aug-98 0 0 na 0.41%| Insufficient Sample{{ 0.10% | _.
H Sep-98 0 0 na 0.34%|  Insufficient Samplef o .o 1°
Oct-88 0 0 na 0.46%| Insufficient Sample
Nov-98 0 0 wa|  038%| Insufficient Sample] | O-00% $—= e
Dec-98| 0 0 na 0.32%| Insufficient Sample] 2 % g 2 ‘*5.:, g 2 2 g
12 mo. Total] 0] 0 wa ' 0o 25288 2
DSt
Al CLECs SWBT 30.0%
# Trouble | Trouble Trouble Z-Value )
Reports | Report Rate | Report Rate 25.0% RS s
0 n/a 2.33%| Insufficient Sample S
0 0 wa|  8.00%| Insufficient Samplel | 5004
0 0 nia 7.41%| Insufficient Sample
0 0 na 323%| Insufficient Samplef | 4 oo |
0 0 na 469%| Insufficient Semple} | P S I R SWBT
1 () 0.00% 597%| Insufficient Samplef . . | —&— All CLECs
1 0 0.00% 1343%| Insufficient Sample|
1 0 0.00%|  20.80%| Insufficient Sample}: .
1 ) 000%|  11.94%| insuficient sample|]| % T
1 0 0.00%|  26.87%| Insufficient Sampie|
2 0 000%|  2090%| Insufficient Samplef| ©0% T
2 0 o.oo%J_ 26.87%| Insufficient Sample} % 2 ‘é’, ‘f’% g 3 g
3 o]  ooo%]  13.34%) B T e
OSSN o —
All CLECS SWBT 1 80.0%
No.of | # Trouble Trouble Trouble ZValue i
Circuits | Reports | Report Rate | Report Rate 50.0%
0 0 n/a 0.00%| Insufficient Sample .
0 0 n/a 0.00%| Insufficient Samplef| 4 a9, N
0 0 na 0.00%| Insufficient Sample} ‘
0 0 wa[  000%| insufficient Samplef! o, o
o 0 nla 0.00%] Insufficient Sample} ] T N S SWBT
0 0 na 0.00%| Insufficient Sample 20.0% | -—&— All CLECs
Q 0 n/a 50.00%] insufficient Sample} '
0 0 nia 0.00%| Insuficient Samplef| . |
0 0 nfa]  25.00%| Insufficient Samplef| : .
[+} 0 n/a 0.00%| Insufficient Sample . H
of o e nsuicent Sample| |  00% $—4—e—t—e—3—e et
0 0 nia Insufficient Sample} T2 T 2T LT 2 %2 2
- | s E2:§ 53 85 2
0] 0 n/a
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Kansas City, MO

Provisioning - Unbundied Network Elements (UNE)

2 Wire Analog

All CLECs
No. of Mean No.
Orders of Days

14.00

12.00

0
26
120

nfa
11
12
7
10

10.00

8.00

6.00

4.00

All CLECs

No. of Mean No.
Orders of Days
0 nfa
1 10
4 1
S 4
3 25
1 7
2 16
o n/a
1
o}
1
5

Teeee

"2 Wire Digital__

All CLECs

No. of Mean No.

Orders of Days
0 nfa
1 14
2 5
o} nfa
1 ]
2 17
1 33
0 nfa
1 8
1 50
3 37
Q

- .;\nalog PO

RT

All CLECs

No. of
Orders

Mean No.
of Days

0000000000 O0Oo

n/a
nfa
n/a
nfa
n/a

B R S S S S S S S S S S R S R R AR SR SRS
{ 2MoTomf o  wal |
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Nov-98 ¢

Dec-98 ¢@

All CLECs

Average installation Interval {(Days) :
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

December 1998
Kansas City, MO

2 Wire Analog
All CLECs

Percent Iinstallations Completed in 3 Days

# Install
in 3 Days

% Instalt
in 3 Days

Z-Value

Base < 30 2

—&—All CLECs

AllCLECs

# Install
in 3 Days

% Install
in 3 Days
n/a
0.0%
0.0%
60.0%
33.3%
0.0%
0.0%

——e— All CLECs
------ Standard

h @« O =2 ON = WO LAE2O

2 Wire Digital
All CLECs

# Install
in 3 Days

% Install
in 3 Days
nla
0.0%
0.0%
nla
0.0%
0.0%

—e—AIlCLECs
- - - - - -Standard

O W =+ = O =2 N 2 ON -+ O
J0 + OO0 OO0 00000

oS SR

3 Percent Insta(latic;-r;s COm;;Ieted in '2 Days

Analog PORT
All CLECs

90.0%

# Install
in 2 Days

% Install
in 2 Days

Z - Value
80.0% -
70.0% -
60.0% 1
50.0% |
40.0%
30.0%
20.0% A
10.0% A

0.0%

Base < 30:
Base < 30
Base < 30

Base < 30}

Base < 30 :
Base < 30
Base < 30

=

Base < 30 %

.mm,mmmmmmmg

—e—All CLECs
«»» - -Standard

Base < 30}
Base < 30§:

| o]  wal

S

O 00000 OCO0O OO0 0O
000000000000

Feb-98 ¢

“2Mo Towl{ 0]

g
g
B
B
]
%

S
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - Unbundled Network Elements (UNE) Kansas City, MO

BRI Loop - ISDN

All CLECs SWEBT

% Missed % Missed | % Missed

Due Dates | Due Dates | Due Dates

40.0% 0.01

12.5% 3.3%
0.0% 2.0%
0.0% 1.2% :
0.0% 1.0% = . - - - - -SWBT
0.0% 0.9% > ——@— All CLECs
0.0% 1.1%

n/a

0.0%

&
ls oo ooco0o0oo00aanN

BRI Loop - VGPL
All CLECs
% Missed % Missed
Due Dates | Due Dates | Due Dates
2.7%
0.6%
0.0%

0.3% !
0.3% . - s === -SWET

1.4% .18 - —&@— All CLECs
1.4%
1.8%
18.0%
0.9%

All CLECs
¥ Missed "
Due Dates | Due Dates | Due Dates
0.0% 0.0%
23.1% 0.0%
0.0% 0.0%
0.0%
0.0% --~-=-SWBT
nla . 53 ——&—All CLECs
0.0% ]
0.0%
0.0%
nfa
0.0%
25.0%

- 000 000000 WwWOo
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PERFORMANCE MEASUREMENT TRACKING

December 1998
Provisioning - Unbundied Network Elements (UNE)

Kansas City, MO

Average Delay Days for SWBT Caused Missed Due Dates

BRI Loop - ISDN i ===
All CLECs SWET
Avg. No. Avg. No.
of Days of Days
350.00% 250
1.00 nla
4.00
1.50
3.33
400
3.25
6.00
225

e eee-SWBT
—@— All CLECs

>.."'--

S PP

-

Aug-98 @}

.
'
.
.

Sep-98 4

Oct.ggJ -
Nov-98 ¢ ...............
Dec-98

BRI Loop - VGPL
All CLECs SWBT
Avg. No. Avg. No.
of Days of Days
nfa 4.20
1.00 1.33
nfa 1.00
4.00 1.00
n/a 8.25
8.00 2822
1.67
1.46
2.00
11.70
1.00
. 3.62

RO RIRRIOAICOPOO0O:

-~ --SWBT
—&— All CLECs

0
6
0
1
0
-]
0
0
3
0
1
4

Feb-98 1
Mar-98 ¢

All CLECs
# Missed Avg. No.
Due Dates of Days

n/a
3.00

- ee---SWEBT
—&— Al CLECs

- 0000 0CO0O0O0O0 WOo

] 12 Mo. Total F4

Feb-98 {
Nov-98 ¢ * -
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

December 1998

Kansas City, MO

BRI

Loop - ISDN

— Percent SWBT Caused Missed Due Dates > 30

Days

All CLECs

SWEBT
% Mi

# Missed % Missed
> 30 Days

> 30 Days

3
2
o
3
o
i
o

N WA BB ONONO® KM

Jooocoocooooooo

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

nfa
0.0%
0.0%
0.0%
0.0%

T2

BRI Loop - VGPL

2e

-ee---5WBT
~—@®— All CLECs

Mar-98 ¢

Aug-98 &

Sep-98 §...

Nov-08 @-=-"""""

All CLECs

# Missed

% Missed

% Missed

> 30 Days

> 30 Days

> 30 Days

0
o
o
o
0
0
0
0
0
0
o
0 o

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

0.0%
0.0%
0.0%
0.0%
0.0%
0.5%
0.0%
0.0%

0.0% .

P

e

.. ..

R T N AR NS R RO T KE NI st S E XK BT F S NKE KENNIRE NI NI ERE R

« - -~ -SWBT
—e—ANCLECS

All CLECs

# Missed

> 30 Days

)
g

HO © OO 0000 OO OO
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Mar-98 @

May-98 J

Jun-98 @

May.98 ¢

—_—
[« =<+ <-SWBT
| —-@— All CLECS
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - Unbundied Network Elements (UNE) Kansas City, MO

Percent Missed Due Dates Due to Lack of Facilities

BRI Loop - ISDN

SWBT
% Missed % Missed
Due Dates | Due Dates
20.0% 0.5%
0.0% 0.0%
0.0% 0.3%

0.0% 0.6% :
0.0% 1.0% 3 -= === -SWBT

0.0% 0.6% —@— All CLECs

0.0% 0.3%

nfa 0.6%
0.0%
0.0%
0.0%

N WA BRONOGO N O ® O

©C0O0OO0O0O0O0OO0O0 OO0 =
AL E R E RPN R OO PO N KRR FRRR R OB

BRI Loop - VGPL

Ali CLECs SWBT
# Missed % Missed | % Missed 2-Value
Due Dates | Due Dates | Due Dates

0.0% 0.0%
0.0% 0.4%
0.0% 0.0%
0.3% 0.3%
0.0% 0.0%
0.0% 0.2%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

—@—AllCLECs

-

0O 0O o0cooo0ooo0o =00

Sep-98 ﬂ
Oct-98 @

D81 Locp
All CLECs SWBT
% Missed % Missed | % Missed
Due Dates | Due Dates | Due Dates
0.0% 0.0%
0.0% 0.0%
0.0% 0.0%

0.0% 1 s
0.0% 5 <v----SWBT

—@——All CLECs

Tk

nfa
0.0%
0.0%
0.0%
n/a
0.0%

AR PN BN R E TR N S X KK EREE K,

e o oMW s oo W
o o o oo 000 o0oo0o0o0

{12 Mo. Totai]]

2.

Apr-98 @
May-98 ¢
Nov-98 1}
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - Unbundled Network Elements (UNE) Kansas City, MO

BRI Loop - ISDN
All CLECs SWBT
Number Percent Percent
>30Days | >30Days [ > 30Days
0.0% 0.0%
nfa

nia
nfa
nia

------SWBT
—e—All CLECs

nfa

Base < 30
Base < 30
Base < 30

S AKAKIEIRAEREREE I O O N O TP TN E R D E KRNI ST S FRE TN

Jun-98 ¢
Nov-88 ¢

Ail CLECs
Number Z-Value
Due Dates | > 30 Days

NNH}IMJJJ:‘J}E 3

< ----SWBT
—&—All CLECs

o] 0
¢] 0
0 0
1 ]
o] 1]
0 0
0 0
0 0
0 . 0
o] 0
o] 0
0 0

RRNNARA T LR PPN KR F R AR KNKERP N H NN PO

Feb-98 <r
Mar-98 ¢
Apr-98 ¢
May-98 ¢

|

All CLECs SwBT
# Missed Number Percent
Due Dates | > 30 Days > 30 Days

EL AR FRIARSKNNREIRF AR RRE,

<- - -<SWBT
—e—AliCLECS

ORI RIRI KRR N Pt REPRRERS

40 O 0 O 0 0O 0 O OO0 oo
0O 0O0OC0CO0OO0OO0O0OQC OO0 O

Apr-98 ¢
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PERFORMANCE MEASUREMENT TRACKING December 1998
Provisioning - Unbundled Network Elements (UNE) Kansas City, MO

Percent Missed Due Dates Due to Lack of Facilities > 90 Da

BRI Loop - ISDN
All CLECs SWBT
Number Percent Percent Z-Value
>80 Days | > 90Days | >80 Days
0.0% 0.0%| Base <30}
n/a nfa| Base<30

5

nla 0.0%| Base<30
n/a 0.0%| Base<30

n/a 0.0%| Base<30 seeee=SWBT
Base < 30 —@— All CLECs

nia 0.0%
n/a 0.0%| Base <30
nia 0.0%| Base <30f
nfa 0.0% 2
0.0%

O © © © O 000 OO OO

Sep-98 @

g
o

BRI Loop - VGP

Al CLECs SWBT

Number Percent Percent
Due Dates | >90Days | >90Days | >90Days
n/a na
n/a 0.0%
n/a nfa
0.0%
n/a n/a
n/a 0.0%
n/a 0.0%
0.0%

nfa
0.0%

&
MMWMVE &

—@—All CLECs

0 XN N XN RRE F R0 R F ANREE N

FRRPIIRER

0O 0O 000000 = 000

Jo o o o oo 0oooooo

Nov-98 ¢

All CLECs
Number Z-Value
Due Dates | > 90 Days

< ----SWBT
—e—AlICLECs

Jul-98;
Aug-98;
Sep-98
Oct-98
Nov-98
Dec-98}:

| 2MoTomll| o]

O 0000000 OO0 oo
o o o o cooooo oo

Mar-98 @

g

RN RN R EF T D 0 O NN P BT AT 9. (O PR FRF

D R B R O O O RO D000
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PERFORMANCE MEASUREMENT TRACKING December 1998
Kansas City, MO

Provnsnonmg - Unbundled Network Elements UNE) Average Delay Days Due to Lack of Facilities

BRI Loop - ISDN

All CLECs SWEBT
Averag Averag Z-Value
Delay Days Delay Days 2
1.00 200.0% Base < 30F
nfa Base < 30
6.00 Base < 30f:

1.50 Base < 30

333 Base < 30f: P -- .-~ -SWET
4.00 Base < 30} ——@— Ali CLECs

7.00 Base < 30}

n/a Base < 30F:

3.00 Base < 30
1.00 Base < 30
5.50 Base < 30
10.00 Base < 30F

lo c ooooo0oo0oooo -

BRI Loop - VGPL
All CLECs SWBT

% Missed Averag Averag
Due Dates Deiay Days Delay Days
na nfa
1.00
nfa
1.00
nfa
3.00
1.00
nla
n/a

-< <.+ -SWBT
—e—AICLECS

OoO0OoO0O0DDO0OO0OO0O0~ 000

Apr-98 4
May-98 ¢
Nov-98 ¢ =~

All CLECs

d ‘Averag g 2Z2-Value
Due Dates Delay Days Delay Days
n/a nfa Base < 30
n/a nfa Base < 30
na nfa Base < 30
n/a nfa Base < 30
n/a nfa Base < 30
nfa nfa Base < 30
nla n/a Base < 30
n/a Base < 30
nla Base < 30:
nla
n/a
nI

- ----SWET
——e— Al CLECs

3
:
:
:
:
|
.
2
:
2
:
:
2

OOOOQODDOOOO

Apr-98 ¢
Aug-98 ¢

AII CLECs
No. Canceled No. Canceled No. Canceled Total No.
1- 30 Days 31.88 Days > 90 Days Canceled
After Due Date | After Due Date | After Due Date | After Due Date

OO0 000000 D0OOOoO
0O 00000 OO0 O0COoO 0o

O O O 0O 0O 000 O0COOO
i © 0O 0O 000 O0O0CO0O0O0
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PERFORMANCE MEASUREMENT TRACKING December 1998
Kansas City, MO

Percent Trouble Reports on N,T,C Orders within 30 days

All CLECs SWBT
# Trouble % Trouble | % Trouble Z-Value
Reports Reports Reports
0.0% 25%| Base<30
37.5% 4.9%{ Base <30,
11.1% 41%| Base<30
16.7% 5.2%] Base <30F
42.9% 8.2%| Base <30 . -~~-«SWET
0.0% §7%| Base<30 —&—All CLECs
0.0% 45%] Base<30
nla 3.9%| Base<30
0.0% §7%] Base<30
0.0% 7.6%| Base<30§
0.0% 5.4%| Base<30
7.4%

N W A D ONONO O ®N
Jo O o O o OO W a2 2 wo

Nov-98 ¢

BRI Loop - VGP|

All CLECs SWBT

# Trouble % Trouble % Trouble

Reports Reports Reports
1.8% 3.0%
3.9% 0.7%
4.4% 1.7%
2.9% 2.0%
5.5% 2.7% 206 4 Y
3.8% 3.5% .21 b —ip— All CLECs
0.0% 22% :
4.4% 1.5%
7.4% 2.0%
8.3% 2.6%

May.98 +
Nov-98 4

All CLECs SwWBT
# Trouble % Trouble % Trouble
Reports Reports Reports
0.0% 0.0%
7.7% 0.0%
0.0% 0.0%
20.0%
0.0%
n‘a
0.0%
0.0%
50.0%

-
w W

b 2 ON WL OGO
0O 00O 2 0000 -+~ 0 =20

¥ 12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING December 1998
Maintenance - Unbundied Network Elements (UNE) Kansas City, MO
Trouble Report Rate (%) _

16.0%

2V
alue 14.0% |
[ 12.0% }
3 143%
2 6.5% 10.0% 1
1 2.4%
8.0% 1
4 95%|  52% msufficetsampely 1/ N/ \N [ \V... | |- SWBT
1 2.2% 6.0% - | | =—e— Al CLECS
2 4.2%
1 21% 4.0%
5 10.0% 2.0%
0 0.0%
0 0.0%) 0.0% . . X |
0 0.0% $§3$§$§33}$33§
......... e e 5 € 3 T
'''' o] 53 3355335538383
s "
BRI Loop - VGPL
Al CLECs ] 40%
# Troudble | Troudle 3.5% |
Reports | Report Rate : - .-
7 1.5% 2.0%
12 1.7% -
] 25% 2.5% 1

1,500 21 14%

" 2.0% +

1,816 32 1.8%)  29%| Insuficientsamplef] | & N\ ‘e / N | lmemees SWBT

1,951 2 1.6% 1.5% 4 ——o— All CLECS

2,058 5 2.7% 0%

2,087 48 23% Rl

2,106 30 1.4% 0.5%

2,160 34 1.6%

2,190 2 1.0% 0.0%

2315 2 1.0% 3233233.;3}33;%33}32
| — Ll i E 2 3 5§ 5 3 5
[Tawmo o] 20477] 343]  1.7%] A z s £858 334

e “ ——
Al CLECs 30.0%
#Troule | Trouble .
Reports | Report Rate 25.0% 4 P K
0 0.0% : DS
1 6.3% 1 200% ] ; v
0 0.0%) 7.4%|  Insufficient Sample}:| SN
1 32% 3.2%| Insufficient Sampiel | o o SN
] 0.0% 47%|  Insufficient Sample ) [ I TR SWBT
] 0.0% 6.0%| Insufficient Sample) 100% i ' —&— All CLECs
3 8.3% 13.4%| Insufficent Semple : s
o 0.0%
1 2.4%
1 2.4%
: 2o 2 2 8 3 8 %
et BERRE
8 2.0 ,
Ills_s_ed Repair Commitments (%)
2 Wie Analog - 8B Loop -
All CLECs SWBT 90.0%
#Missed | % Missed | % Missed ZValve 80.0% L
Commit's | Commit's | Commit's i
[ 0.0% 7.0% Base < 30} | 70.0%
0 na 5.7% Base <301| g0 0% |
0 na 8.4% Base <30
3 £2.9% 6.4% Basa <30} 900%
4 19.0% 7.3% Base <301 40.0%
4 60.9% 7.8% Base < 30} |
0 55.6% 10.9% Base < 30} 30.0% 1
8 50.0% 11.4% Base < 30| 20.0% {
5 31.3% 1.3% Base <30f( 40 e
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iL Dec-98}. 16 7] se% 57% Base <30 g
[ 2moTom}{  150] 2] 48.0% 8.6%] N
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PERFORMANCE MEASUREMENT TRACKING

December 1398

Maintenance - Unbundied Network Elements (UNE) Kansas City, MO
Mean Time to Restore (Hours) - Dispatch
~_ BRiLoop- ISDN ’ ‘ - '
All CLECs SWBT 350
# Trouble Mean Time Mean Time Z-Value
Reports to Restore o Restore 300 1 ]
[} na 8.51 Base <30 :
0 wa 7.44 | B0+ R
(] n/a 1291 2004 * ;
0 na 14.99 ) N
4 102 12.88 150 oL ! —&— Al CLECs
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2 0.40 21177 100 4 -
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4 0.54 15.06 504
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All CLECs SWBT 300
Mean Time Mean Time Z-Value
to Restore o Restore 2604 .
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9 7.62 14.24 Base<30f{ 200 |
21 3.10 14.16 Base < 30|,
10 442 11.18 Base<30}| ... |
2 1227 Base<3of] | e, o N0 e SWBT
20.88 Base < 301 100 —e—AICLECS
18.19 247F
16.28 -0.88
2498 Base < 30 50
16.26 Base <30
0.0 N . —
10.87 Base <30
11.88 Base <30 g 33333;3382
— § 5 58 5 3 5 3
1548 | N = : = Z o
= ==
SWBT | 8000
Mean Time Z-Value : N
to Restore | 70001 o
[} na 412 Base <30} 00,0 4 i
0 na 533 Base < 30} P
0 na 178 Base <30f | 50001 A
[} wa 947 Base < 30 ! 4000 4 . .
0 va 2.83 Base < mf: N S P SWBT
0 na 27.40 Base <30} 300.0 - : B —e— All CLECs
3 5.71 5.53 Base <30} : .
0 na 573 Base <30}| 2900 ; |
0 na 754.63 Base<30}{ 1000 { :
1 167 31.75 Base < 30 . : .
0-0 - PRSI - " e
1 318 455 Base < 30 * >l
0 na 5.07 Base < 30 2 § g 8 8 § %
_ . —— 8 3 ? g § % 8
5] 439 | .
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - Unbundled Network Elements (UNE) Kansas City, MO
Mean Time to Restore (Hours) - No Dispatch
s BRIloop-1SON_ 1] — -
| A% CLECS SWBT
No. 66 #Trouble | Mean Time | Mean Time
... | Reports | toRestore | to Restore
Jan-08| 0 nia 4.06 S
Feb-98 ] n/a 7.48 S J
Mar-88 2 0.21 7.53 S
Apr-98 o n/a 5.67 et Lo
May-98 o na .10 PRCE B R SWeT
Jun-98 0 n/a 10.54 . T+ —AICLECs
Jul-98 0 na 14,12
Aug-98 [ n/a 13.54
Sep-98 1 0.07 14.55
Oct-98 () r/a 21.26
Nov-98 0 na 8.96 g;g;ég‘c
Dec-98 Q na . ”.18‘59 g < 3 } 5 é §
[ 32 Mo. Total] | o] a 11.87 s °©
BRI Loop - V
AN CLECs SWBT 60.0
#Trouble | Mean Time | Mean Time | Z-Value ]
Reports | to Restore | to Restore 50.0 N
Jan-98 2 116 3065 | Base<30 D
Feb-58 3 222 1076 | Base<30| 400 P
Mar-98 7 469 20.73 Base < 30 ! M
Apr-38 1" 246 2254 Base<30f| ., | SN
May-98 3 112 5617 | Base<30 ", N \ .
Jun-98 10 28.32 1586 | Base<30 e P\
Juls8 1 82| 2579 Base<sof| 20T N " e -
Aug-98 8 7.48 18.95 | Base<30 LS el
Sep-g8 1 281 17.73| Base<3of| 1907 ° -
Oct-98 1 9.79 1757 | Base<30 f
Nov-98 6 274 1201| Base<3of] 00 * P
oesoll w0l sel ovleew| TFFTIEEELEEIE
I 12 Mo. Tmlr 93 I 7.80 ~ 21.61 . coe = ____f c - °
D51 Loop
Al CLECs SWBT 14.0
#Trouble | Mean Time | Mean Time | Z-Value
Reports | toRestore | to Restore 11201
Jan-98 0 nja 691| Base<30| 1
Feb-98 0 wa 291| Base<3of| 00T R :
Mar-8 0 na 262| Base<3off . R
Apr-58 0 na 516| Base<3of| ~ | P L) Do
May-98 0 na 865| Base<30f| ool EE R
Jun-98 0 nia wa| Base<30f s - \ \ :' Vo
Jul-58 0 na 216]| Base<30f| 404 . \ o’ Vo
Aug-58 0 wa 857| Base<30| R L :
Sep-98 1 397 271| Base<30[| 20 v v
Oct-88 0 n/a 10.11| Base<30 v
Nov-98 0 na 184 | Base<30f| 00 St e
[ S - = I E R R R R R R R EEE
H 2 Mo Taral] | 1] 3.97 ] 662] & z -
__Percent Out of Service (OOS) < 24 Hours (%)
s 2 Wire Anaiog - 698 Loop o
| Measurement AICLECS SWBT 120.0%
] No. 67 # Trouble % O0S % 00S ZVaue
g : Reports < 24 Hours | <24 Hours 1 100.0% 4
Jan-98 1 100.0%) 91.9%| Base<30] e
Feb-98 0 wa 95.7%| Base<30}| goox |
Mar-88 0 va 90.7%| Base<30f
Apr-98 7 §7.1% 93.5%| Base<30 60.0% |
May.98' 21 81.0% 94.2%| Base<30f
Jun-98} 2 39.1% 84.5%| Base<30f]
Ju-saf 18 44.4% 78.3%| Base<3of| 0%
Aug-o8|: 16 50.0%) 81.6%| Base<30}
Seps8| 16 68.6% 70.9%| Base<30f| 200%
Oct-98 |’ 18 18.8% 63.6%| Base<30}
Nov-88 | 16 50.0% 63.6%| Base<30 0.0% L.—e
Dec-g8| 16 se3%|  sesu| Base< g 2
12 No. Towl] | 150]  520%]  813%
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PERFORMANCE MEASUREMENT TRACKING December 1998

Maintenance - Unbundied Network Elements (UNE) Kansas City, MO
Repeat Reports (%)
BRI Loop - ISON_
£ ~—SWET 60.0%
“% Repeat | % Repeat | 2Z-Vaiue
Reports Reports 50.0% {
0 0 Na 10.8%] Base<30
3 0 0.0% 82% 40.0% 1
2 1 50.0% 7.4%
3 0 0.0% 13.9% s0.0% |
4 0 0.0% 3.8%
1 0 0.0% 3.2%
2 1 50.0% 5.1% 200% 1
1 0 0.0% 3.4%
5 1 200% 3.0% 10.0%
0 [ nfa 3.4%
0 0 wa 4.1% 0.0%
0 0 wa 4.5%
19 | 3] 15.8%| 4.5%]
BRI Loop - VGPL I
AICLECs SWBT | 25.0%
#Trouble | #Repeat | % Repeat | % Repsat | Z-Vaiue
Reports Reports Reports Reports 2
7 0 0.0% 89%| Base<30}
12 0 0.0% 11.0%| Base<30|
28 5 21.4% 11.0%| Base<30|
21 1 4.8% 123%| Base< 0|
a2 1 3.1% 3.8% 0.19}
a2 2 6.3% 3.6% osof
55 4 7.3% 4T% o088l
48 7 14.6% 3.8% 367)
30 2 67% 36% o.ss|
34 3 8.8% 4.4% 1.23
2 4 18.2% 48%| Base<30 s = 5 =
2 3 13.6%|  44%| Base<30 535§§§§§§§§§
343 | B oo%]  49%] | S E2 2235 2 °©
e s FStrsceasemor
- — -
Al _(_:LECS SWBT 120.0%
#Troudle | #Repeal | % Repeat | % Repeat | Z-Value
Reports Reports | Repents Reports 100.0% 4
] 0 wa
1 0 0.0% 80.0% |
0 0 na
1 0 0.0% 60.0% L
0 0 wal]  o00%| Bass<3off | 4 v | [---- SWEBT
0 0 wa ~—e— Al CLECs
3 1 33.3% 40.0% 1
0 0 wa
1 0 0.0% 20.0%
1 1 100.0%,
1 0 0.0% 0.0%
0 0 n/a 2
8] 2] 25.0%] -
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Interconnection Trunks Kansas City, MO
Percent Trunk Blockage
[ SWBT End Office to SWBTEnd | T oo "~
c oo i CLEC End Office
Measurement | | No. of Calls | Percent
No. 69 ]3 Study Week | Blockage MY
— ) 0.05% - o
N TR SWBT
Feb-08 0 0.04% 1 . —e—AlCLECS
Mar-08| | 0 oo3%{ .
Apr-98| 0 . I
May-98 | 0 0.02% - . S
Jun-98: 0 N e B
Ry 0 0.01% - -
Aug-98 0 0.00% e e S S S L
Sep-98 0 @ © © @© @®
Oct-98 0 £ % 3 § 3
Nov-98 0 = £ 5 & 2
Dec-98 0
SWBT Tandem to SWET Tandem 12.0%
CLEC End Office to SWBT
No. of Calls End Office || 4000 |
Study Week % Blockage
go%y N = SWBT
Feb-98 57,477 na EOQ/TAN
Mar-g8 87,244 120%|| 6:0% S
Apr-98 127,935 0.16% |1 , o | —e— Al CLECS
May-98 102,933 o.00%f] *
Jun-98 140,914 0.01%{ , 4, |
Ju-98 187,890 0.01% /
Aug-98 219,181 ol Ve
Sep-98 223,971 @ ® @© @© ©
octes|| 311901 g 2 3 4 1
Nov-98 189,551 = 2 5 & 2
' Dec-98 268,673 32%| | _
> From February - May 1998, the direction of most SWBT End Office/T andem tralfic could not be distinguished and was thus equally allocated

between directions
Common Transport Trunk Blockage (% of Trunk Groups with > 2% Bl )
‘ e o
1 Measurement # Trunk # Groups % Groups
No. 70 Groups >2% >2%
Apr-98 66 2 3.03% —e—aucLeCs
May-98 88 ol 0.00%
Jun-98 80 ol 0.00%
Juk-08 73 o} 0.00%
Aug-98 75 0 0.00%
Sep-98 74 0 0.00% o N
Oct-98 74 1] 1.35% ® ® D ® @ @ o® © ©
Nov-88 74 0 0.00% 2222222922
Dec-98 75 of]  o000% 2553258 ¢% 8
12 Mo. Total] | 679 | 3] 0.44%
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PERFORMANCE MEASUREMENT TRACKING December 1998
interconnection Trunks Kansas City, MO

Distribution of Common Transport Trunk Groups Exceeding 2%

- urement " No of . 3 Tmnk fmnk . Trhnk — =— — Trunk —
No. 71 1 Trunk Groups Blockage Blockage Blockage Blockage Blockage

>2% 2-3% 3-4% 4-6% 6-10% >10%

Apr-8|
May-98{ |
Jun-g8|
Jul-9s|
Sep-98}
Oct-98|
Nov-98}.

(I -IN- IR~ - - N - N
© 0090 0o o0 oo

1O O O O O O O O 2
10 O O O O O O O O
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Interconnection Trunks Kansas City, MO
Percent Missed Due Dates —
~CLEC to SWBT Trunking o
All CLECs SWBT
#Missed | %Missed | % Missed . X
DueDates | DueDates | Due Dates s o o
0 0.0% 37.9% S0 DA
0 0.0% 33.3% PO
0 na 51.1% A S R
0 0.0% 26.9% S E S I SWBT
0 0.0% 46.3% NS L —e—AlICLECs
0 na 66.6% © o
0 wa 403% ’ D
0 0.0% 755% o
120 7.1% 34% w
0 0.0% 73.6% A
sl ool seex EEEEEER R ER
o - — e ) 2 -]
[ 12Mo.Toml} [ 8968 | 124 14%] 31.6%) £2283°3 EEER
“SWET to CLEC Trunking
AICLECs SWBT
No. of FMissed | %Mmsed | % Missed A :
Orders DueDates | DueDates | DueDates . o >
Jan-98 364 0 0.0% 37.9% I O
Feb-98 168 0 0.0% 3% R
Mar-98} 240 0 0.0% 51.1% N T
Apr-98| 528 0 0.0% 26.9% S R T —
May-98) 168 0 0.0% 46.3% S Lo Al GLEGS
Jun-98 l 764 4 31% 66.6% T *
Ju-s8f 816 48 59% 403% V!
Aug-98 192 0 0.0% 75.5% b
Sep-98 792 2% 3.0% 34%
Oct-98 4,440 48 1.1% 73.6% ! :0: ! :"
Nov-98 265 0 0.0% 454%
[ owwl|  ml  w| x| e 11198333331
e crecs e} oo et —s a
[ 2Mo.Tom] [ 94ss ] 192 20% 31.6%] £E2228333588:18
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

December 1998
Kansas City, MO

Average Delay Days for SWBT Caused Missed Due Dates

35.0
= GEEES 30'0 4 'A‘
Jan-gs] { 3 e K
Feb-oa| 0 wa =01 ;
Mar-98 0 n/a 2001 F
Apr-g8) 0 nla :
May-58 53 0 na 15.0 4 N
Jun-g8} 0 nla _ i
Juiss| 0 nla 100}, ;
Aug98 0 wa % :
Sep-98 120 1.0 s01 N .
Oct-98 0 a .
00 e
Nov-881.| 4] n'a NI g
1 -] [
Doc-98} | 4 20 i % § g ‘; 2
[CzwoToul] 124] 10.7] " : -
SWBT 1o CLEC Trunking
All CLECs SWBT 140.0
# Missed Avg. Delay Avg. Delay
Due Dates Days Days 1200
0 nfa 129
0 na 27 0.0 1
0 na 53
0 na 20.1 8.0 ¢
------ SWEBT
0 nla 210 600 1 oy
24 10 302} : LECe
48 72.0 153 4001
0 na S.0 et PR
2 126.0 283 2001 LAY AN s v
8 53.5 33.0) T A {
0 a 208 0.0 4t >
4 3.0 14.9 g 2 g 8 88 8 8 ; 8 8 8
— — - > £ 5 € 3 5
82 6.0 208} wa 8222835533 8 % &
_ % SWBT Caused Missed Due Dates > 302ays
: — T — . et :
Al CLECs SWEBT 100%
Nomber of | # Missed % Missad %Missed | Z-Value 90% 1
Orders > 30 Days > 30 Days > 30 Days
457 0 0.0% 13% 0%
576 0 0.0% 0.0% 0%
0 0 nfa 0.0% 60% 1
565 0 0.0% 3.2%
s+ | = SWBT
144 ) 0.0% 6.2% e AICLECS
0 0 na 37.5% 40% 1 .
0 0 nla 3.4% 30% R .
896 0 0.0% 0.0% 20% | Y
1,682 0 0.0% 0.6% 1o L ; | Y
3910 0 0.0% 30.3% . " s N
m o CE SRR SR EREE
438 0 0.0% 2.5%| E & & 5‘ F :1.3 g ‘% bt é §
2.968 | o] 0.0%] 5.6%)] 5o = 2 = ©
SWBT to CLEC Trunking '
Al CLECs SWBT 100%
Number of # Missed % Missed % Missed 90%
Orders > 30 Days > 30 Days > 30 Days
364 0 0.0% 5% 80% 1
168 0 0.0% 0.0% 70% 1
240 0 0.0% 0.0% 80%
528 0 0.0% 3.2%
so%+ | [ SWB
168 0 0.0% 8.2% T
764 0 0.0% 37.5% 40% . ¢ AICLECs
816 48 5.9% 3.4% 30% B
192 0 0.0% 0.0% 20% RN SN
792 24 3.0% 0.6% 0% PN SN
4,440 48 1.1% 30.3% e M
265 0 0.0% 0.0% 0% Sat—tit——+ =
728 0 0.0% 2.5% igigiigziggi
[12mo. Totat] [ 9,485 | 120 | 1.3% 5.6%] Sou o= = " @
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PERFORMANCE MEASUREMENT TRACKING December 1998
interconnection Trunks Kansas City, MO
Average Trunk Restoral Interval (Hours)
— CLEC to SWBT Trunking i
1400.0
Z -Value
| 12000} .
Jan-98 0 na Base < 30 "
Feo-08 1 5.03 Base <30f| 10900 i
Mar-98 [ na Base < 30 800.0 D
Apr88 0 na Base < 30} Do
May-98 1 5.7 Base <30H goap DN ;
Jun-g8 1 0.52 Base < 30| Do N
Ju-98 0 na Base<30f| 4000 I P ;
Aug-08| | o wa Base < 30} . : .
Sep-8 1 27.45 Bass<30f| 20001 : : - ;
Oct-98|- 1 55.12 Base < 30} 00 die .- . .S
beose|| o e || 33%238335383835$s
5885552583533
(j[ 12 Mo. Total| 5 18.66 nal
' Al CLECS 1400.0
# Trouble | Avg. Restoral
Intecrval 1200.0 - -
[} na N
o wa 1000.0 |
4 0.97, 8000 | foe
1 1.00 e
o wa 600.0 { ;
3 382 ] A :
1 24.02 94.17 400.0 N
1 23.98 193.20 . . ‘
1 28.70 35.80 2004 : : . :
4 33.20 24.50 oo YL . :
.0 4 - b
N I 'EEEEEEEEEEE
] T — 1 i 2828535383833
18 2120] _ zree1} cow = °
_ % Interconnection Trunks Repaired Within 24 Hours
— — CLEC to SWBT Trunking
Al CLECs SWET
#Trouble | #Repared | % Repaired | % Repaired | Z-Value .
< 24 Hours < 24 Hours < 24 Hours ] S
) 0 nfa 83.3%| Base<30 :
1 1 100.0% 76.9%| Base <30} . S
0 () na 100.0%| Base<30| s
0 ) na 76.9%| Base <30}
1 1 100.0% 37.5%| Base <30
1 1 100.0% 556%| Base <30}
0 0 wa 61.5%| Base <30}
0 0 nia 53.8%| Base<30}
1 o 0.0% 625%| Base<30}
1 0 0.0% 88.9%| Base<30}
0 0 na 625%| Base<30}] *——s
0 0 _na 66.7%| Base <30 ; 8 g E
5 3 £0.0%] 69.0%] ©
— SWeT to CLEC Trunking
All CLECs SWBT
#Repared | % Repaied | % Repaired | Z-Value .

: EE < 24 Hours < 24 Hours < 24 Hours o
Jan-g8}: 0 0 n/a 83.3%| Base<30 a
Feo-98[] 0 0 na 76.9%| Base<30 K > .
Mar8 | 4 4 100.0% 100.0%| Base<30 . =t
Aor-98f 1 1 100.0% 76.9%| Base<30
May-g8] 0 0 nia 37.5%{ Base<30
Jun-gsf 3 1 33.3% 556%| Base<30

Jutgsf 1 0 0.0% 61.5%| Base<30

Aug-98 j?l 1 1 100.0% 53,8%| Base<30

Sep-98], 1 0 0.0% 62.5%| Base <30}

Oct-98{ 4 3 75.0% 88.9%! Base< 30

Nov-98} 3 2 66.7% 625%  Base<30f] P o o g g ‘; R
| owaesl] 0 o ol end ewenll 32T EIELLFTZ
[emotoa] [ 18 2] ee7%]  69.0%] wal | cow = =" B ©
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PERFORMANCE MEASUREMENT TRACKING December 1998
Interim Number Portability (INP) Kansas City, MO

Percent Installation Completed Within "x" Business Days

]| Measurement p All CLECs
No. 86 X Within 3 Days Within 7 Days Within 10 Days

# Install | % Install | # Install | % Install | # Install | % Instali

18| 21.6% 44} 500% sg| e7.0%

18f 142% 48} 37.8% 74

15 5.4% 50.7% 205
2] 201% 98| 681% 9% [ - & --10Days
14 6.0% 44.0% 8% | —@—7 Days
25 7.8% 37.4% . —O—3 Days
1 0.6% 35.9%
16| 41.0% 79.5%
24| 533% 100.0%
455%

,,?

e

RREBICREeRs

B0k

Average Installation Interval (Days)

R

on

AllCLECs
No. of Number
Orders Trouble Reports Trouble Reports
0

—&o— Al CLECs

Q0O 0 00000 W =

May-98 @

All CLECs
# Missed % Missed
Due Dates Due Dates
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

o

AR

2
)
fn
o
2]

TN

R

OO0 0O 0000 OO0 oo

Feb-98 ¢
Mar-98 ¢
Apr-98 &

AR

TR
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PERFORMANCE MEASUREMENT TRACKING

December 1998

Poles, Conduits, and Rights of Way Kansas City, MO
Percent of Request Processed Within 35 Days
| | Measurement Al CLECs — , . T
1 No.92 Number of No. Within % Within Zvalve |
T 35 Days 35 Days | 100%
Q0% - cvrreomcsaionmeccmeerramacanan e
80% A
70% 4
60% 4
50% 4 —— All CLECs
awxd ] e Stendard
30% 4
0 0 na Base<30|| 2*7
0 0 wa|  Base<3ol| %7
0 0 Base<3of [ 0% 3? 3? 3? Py
L —L 553 8
0 o : S
Average Days Required to Process a Request
Measurement || All CLECs :
No. 83 Number of Average
0 wa
0 na 1
. ne % 3 8 3
0 v A
— L § Z 3 §
0 na — >
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PERFORMANCE MEASUREMENT TRACKING December 1998
Collocation Kansas City, MO
Percent Missed Collocation Due Dates
[ Measurement | [ Al CLECs o b T
No.94 | [#Coliocation | #Missed % Missed Z-Value 100%
: Projects Due Dates Due Dates
Jan-98 [ [ na 0% T
: Feb-98 0 (] na 80% 1
Lj; Mar-98} | () 0 na 70% |
* Apr-98 2 0 0.0% 60% 1
May-98 2 ()} 0.0% 50% 1 j_
Jun-98 0 0 na oy | ;
Jul-98 0 0 na 30% 1 f
oo | I I |
Oct-98 0 0 na 13"AAAAA‘A4gA
Nov-88 0 0 wa s
e | I R 1371113113¢%¢%
[T12mo.Toml] [ 8 o]  oox cow = = - = °
AveE:.s_ Delay Days for SWBT Caused Missed Collocation Due Dates
Measurement Al CLECs A e
No. 95 # Missed ‘Average 10
Due Dates | Delay Days
Jan-98 0 na | 09 ¢
Feb-98 0 na }i 08 1
Mar-98 0 wa | o7+
Apr-98 0 na |
May-98 0 na 05+ |
Jun-98 0 na 04l
| Jul-88 0 na 031 .
” Aug-58 0 wa 02+
Sep-98 0 na
' oct-88 0 na 011
Nov-38 0 na | 00
Dec-98 0
12 Mo. Total] | 0
] Measurement
No. 96 # Caollocation | # Processed | % Processed
Requests | Within 35 Days| within 35 Days
Jan-98 4 4 1000%| Base<30f] TR rrmroiommotmessssmoremecseenees
Feb-98 0 0 na
Mar-QBI 0 0 na
Apr-98 o 0 na
May-38 0 0 wa Al GLEGS
Jun-98|: 0 0 na
Jul-g8] 0 0 va| Base<3of| ..\ /\ ;B
Aug-98 0 0 na
| Sep-98 0 0 na
Oct-98 2 1
Nov-98 0 o
Dec-98] |- 0 0
| 12Mo. Totall | 6 5|
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PERFORMANCE MEASUREMENT TRACKING December 1998

Coordinated Conversions Kansas City, MO
Percent of Premature Disconnects
e ﬂ
All CLECs ' |
No. of No. Pre-mature | % Premature
Cutovers Disconnects Disconnects
" —e—AICLECs
4 1 1t tr a1 X V- Standard I
Oct-98| 8 4 5.13% . —
Nov-98} 158 0 0.00%|: 2883
Dec-98} 391 0 0.00%} 8 3 §
12 Mo. Totalf | 627 4 0.64%|:
Local Number Portability (LNP) with Loop
All CLECs .
No. of No. Pre-mature | % Prematwe |[{ Z-Value [
Cutovers Disconnects Disconnects {16%
5% $ocrevencnannnciiciorcencccacaan
| 4% +
” 3% 1 —e—AICLECs
T N [ et
Ocr-98] 0 0 na
Nov-98 5 0 0.00%
: Dec-98 7 o 000%
H _2mo.Toal} 76] o] 0.00%]
Interim Number Portabiiity (INP)
All CLECs 1
No. of No. Pre-mature | % Premature :
Cutovers Disconnects Disconnects
—— Al CLECs
------ Standard
Oct-98 1 0 0.00%| | bt
Nov-98 33 0 0.00% 288
Dec-98 9 0 0.00% 838
12 Mo, Total] 43 "o 0.00%]
- — — o e P s ATt A |
Interim Number Portabillity (INP) with Loop
All CLECs
No. of No. Pre-mature | % Premature Z-Value
Cutovers Disconnects Disconnects
—+—AICLECs| |
------ Standard ;
{
42 0
13 3
2 3
87| 6
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

December 1998
Kansas City, MO

Percent 1t SWBT Caused Delayed Coordmated Cutovers

Local Number Portabiiity (LNP) o ~
Ail CLECs '
No. 100 No. of Number % |
—e— Al CLECs
[ | N B CE TR Standard
Oct-98 78 0 0.00%| _ s
Nov-88}, 158 0 0.00%}! 228
Dec-38}, 391 0| 0.00% 858
[ 12 Mo. Tdal” 627 0 0.00%
Local Number Portability (LNP) with Loop
Al CLECs g
No. of Number l
Cuovers | Delayed Delayed |
—e— AlICLECs
------ Standard
Oct-98 | 0 0 —
Nov-98 5 0 88
Dec-96| 7 0 85 8
[ 12mo.Tom] | 78] 0 .
| Interim Number Portability (INP)
»5? All CLECs 5
] No. of Number %
| 55 : ‘ Cutovers Delayed Delayed
—— AIICLECs
------ Standard
Oct-98| 1 0 0.00%| ——
Nov-88 < 0 0.00%) 2382
Dec-08 9 0 0.00% 85 8
{12 Mo. Total [ __ 0 0.00%
e gt |nmuunbupombm(|mmh|.oop
AllCLECs
No. of Number % Z-Value
Cutovers Delayed Delayed 6%
:' §% 4 evccccicnrrectcntncnaaannn .
| 4% 1
| 3% | —e—AICLECs
------ Standard
2% 4
: 1% {
Oct-98} 42 0 0.00% -1.49} 1 oo ——
v Nov-98 13 0 0.00%}| Base<30 288
4 2 o 0.00%| -130] &3 8
T 12mo. TotalH 87 of ool o\
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